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Abstract
Kwang-Koo Kim / In-Joo Youn / Tae-Goo Lee
The purpose of this study is to develop new indicators that can be employed
to evaluate the management of many public dispute cases in the locations of
Unwanted Land Use Facilities(e.g. crematory and waste facilities). For this
purpose, we choice two cases, 'Suwon and Cheongju crematories,” because they
were evaluated as a successful conflict management in the literature. In a study,
we developed five indicators - effectiveness, efficiency, satisfaction, relationship,
stability, and rationality. According these indices, they were not met by the
indicators suggested. This paper indicates that successful public dispute
management may not focus solely on its final outcome but on both its process

and final outcome.

FAo ¢ FEASAE, FIHAE, FUA, FFA, FAAIA

Key Words : the case of public conflict, evaluation index, Suwon City,

Cheongju City, crematory facility
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