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A Study on the Actual Using Condition of Educational
Programs for the Elderly and the Level of Satisfaction
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This study aims to analyze the differences between the elderly, who
live in the rural area and the city, and going to a senior welfare center,
by studying the actual using condition of educational programs for the
elderly and the level of satisfaction on their program.

First, this study analyzes the difference of sociodemogra— phic
characteristics for the senior citizens in the rural area and the city who
are using a senior welfare center. Second, the study analyzes the actual
using condition of senior centers by subjecting senior citizens in the rural
area and the city. Third, the study analyzes the level of satisfaction of the
elderly in the rural area and the city about programs in senior welfare
centers. The subjects of the study were senior -citizens who were
currently using Cheonan and Hongseong Elderly Senior Centers, and the
study was made through a direct survey.

The following is the summary of the study. Among the elderly who
were using the Cheonan Senior Welfare Center, female was somewhat
more distributed than male, but Hongseong Gun showed significantly high
numbers of female than male. More programs for leisure time and welfare
service for female senior citizens should be developed. The senior citizens
who were using the senior welfare center in Cheonan tended to show
higher satisfaction for the overall program of the welfare center when the
level of satisfaction of the welfare center was high, the daily using time
was long, and the importance of the welfare center was high. Fourth, in
case of Cheonan City, the more senior citizens liked the welfare center
and participated in programs, the more they satisfied. At this time, the
satisfaction level of a welfare center worked as the most influential factor
to the program satisfaction.
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