ral=x)uba) ety 22348 A235(2026. 8): 27—44 1
DOI https://doi.org/10.32427/klar.2026.23.2.27

A RIERA] 2| - ghe] g d of A A A+
~ A AE Y EHA-AEA - AR T BA -

Accountability Design in Civil Society Organization Support and
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Abstract

Sungeun Jung / Misun Kim / Bowon Chang
This study reframes the “support expansion vs. oversight strengthening” debate in local
government civil society organization(CSO) support and oversight policy as an
accountability—design problem. It proposes a framework linking four criteria—
transparency, continuity, professionalism, and diversity—to six operational phases. Using
directed qualitative content analysis, we examine Wwritten responses to structured
questionnaires from ten informants in Seoul (seven managers of intermediary support
organizations and three CSO activists). Results indicate recurring gaps: unclear standards
and weak feedback (transparency), broken cumulative learning under policy/budget/
personnel turnover (continuity), insufficient capacity for training, coordination, and
evaluation (professionalism), and reduced contextual fit under uniform, quantification—
biased rules (diversity). Overlapping deficits across criteria can conditionally amplify
conflict. The study concludes with accountability—design principles and reform directions
to improve explainability, predictability, implementation capacity, and fit.
Keywords: Accountability design, civil society organizations(CSOs) support and oversight

policy, intermediary support organizations, local government subsidies,
accountability criteria (transparency, continuity, professionalism, diversity
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