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A study on the generational gap in conflict perception within
organizations
- Focusing on Generation X and Y -
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Abstract
Seonmi Seol

This study approaches organizational conflict from the perspective of generation
theory. Although it may be difficult for individuals to be grouped as individual beings
with unique values, they share similar identities and attitudes from the environment
surrounding them and weave a cluster of generations. Therefore, individuals tend to
easily accept generational values in order to belong to the generation themselves. It is an
anachronism to dismiss the conflicts that heterogeneous generations face in a
bureaucratic society with hierarchical order as simply the inadequacy of individuals who
cannot adapt to the work environment. After the retirement of the baby boomers,
Generational change of bureaucracy causes the need for a re-discussion of public
values. In this study, organizational conflicts are divided into relationship conflicts and
task conflicts to analyze the differences between the groups of Generation X and Y. As a
result of the analysis, there are intergenerational differences in the perception of
organizational conflict. Specifically, in relational conflicts, Generation X concentrates on
the formation of relationships between colleagues and takes personal sacrifice for
granted, whereas Generation Y has a high demand for respect and protection for private
life. In task conflict, it is found that Generation X is familiar with a controlled and formal
task behavior based on a connectedness and a commitment, but Generation Y is fatigued

with the directive task process and prefers a fair task handling method.

Keywords: generational conflict, relationship conflict, task conflict




28 =AM FAYSE, A9 AT

AAAIA = 2022 8¥, 3223} 4l 712AgS THAE FA 25} 7hed F4l gt
FEo uig oz dit Ao thgt 14 Wsket FAHE 2AE5E AT

AR 71ZE 59wt B 24 179(6,181%9), '199(6,6637), '2119(10,693%)), MZAIH 354
o] FAAIY] AR FRE FAeIL Aths L AAISHL QUthD o] & W QA Al
20219 359 25 g4 A Amo] 2w, MZAH7E AR | 237 2 535 HAY] 5
SAAE] 9 B A Bl BAIA - EA FEE Taskl Y2 AASH PFsES A6

e 24 BBe 44 9 A4S SR 20194, HHEA

; Al oI AL 17 B By
o NS AT S5 AQke BYARY] Zhast Wl YR A A7k Toleks Hoj
A AR ol AAE W SATAE A Halo] Hale 2B e ofulst
th9 20214, A27] AR oA} 4TS AUE T2 hEO2 TSI ol

R o AT 7F ESFY 3] o] Lol [T GF BAIE EE oM ofF I
ol Ho] glofAlE A FT AEFES ook PHE, T]GAHE 97 FA9] ’z"i’%fé*
Bope FYols R 799 EGYYES AR AE ol JTHH YN - oFHE,
1997:129).)

rl

o AolA AHA -t U(1997)9] ATE S Eeo] £ oqlaaw FA] mww
IEAHo] B 7 GAE ke He o oA

HIA 2] PAE Dska g2 71E kﬂﬂi%‘ﬂ 512 2
=2 9uts| Fasty Y71 2= AR AT g2

A ti(generation)= AFS] RS A4S TR Jdo2 9, B3} AAAA 59 AR+

Z(cognitive schema)7} FAFRE F-gAoltt. At Atolo] 252 8|4 (interpretation)?] E2.2
ARarA] ZEA R, QAR FEeRE 5 AHEREH 270 IE 97t tiFEon ®gto

D QA AIA, 2022¢ 8¥ 17¢ E A& (https://www.mpm.go.kr/).

D AE ' JEE = 20219 3 AFYENA & Fo] FEEom AR G0l ANEE
2l 57171 FHo] of#e Btof WA7] stunt ER Y @ © o] o]F Ag7]Eol wEithE e
o FARAE £ ES SO A0 39 dES BY, AR g @9 S50 TA6t] ojHue
Hh-g-o] itk ]‘:}

3 QAAEAIA, 20219 4¥. 20219 35U 2F 41 AH-(https://www.mpm.go.kr/).

4 425G Altol] AutA] | ANESH 2 eAld AAHRIO] A 7]5-& F7HeE ofE Aol
M. HLL4L T TR Aeds AL o7 Hro HdE ARSI FES AAFHS
& 25 A s}z ofoltofql.

5) A LA} AAI 223 7 F AAE AR R 7 S80Itk gk e Eo el 22 WEtol A
A A= Zotct.
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AR A= /4% A A BAE I 7
@igoltt. 18y At 452 552 d8S 3¢ 4dS ‘ﬂc;*ffﬂ8 = %f% A lolth+-
2, 2014; 743 9] 321, 2017). Al 7t ¥vh=E-2

54 Aldiell digt #4924 AH Y LEH S RAY 252 FASH ol&H, At Atolo]
FoE B3 1M FPEPES Holr| ofFoh(AE, 2010:93-94).

A 452 TA LS (relationship conflict) ¥ TP Z-5(task conflict) 02 FLEFHT} o] F
39| 465 o] EFst7= g4 ¥ A4 g9 A& sl U 7iEol #A L
5 191A&= 3971 B7] gj&o|cH(Cosier & Rose, 1977; Jehn, 1995). oy,
5 7P GAAY 7hH et olxe} vy gle vl V1A AP R Holgol: Afolt
(Pelled, 1996). wetA AJAEH IAZSS =H WFE H5ok= 2 B(separation
perspective) 2t} B4 T8 (complicity perspective)ol| Al & 2452 EA4517| & SHoH(AEA
Q] 391, 2011:1288; Janssen & Veenstra, 1999).

webA] o] AFtoA = BAZE BFA5ol et XAtHeE YA Ate]9] Q14 A& FAI%
o BAZES 4 Yo 73 9 33 7170 oF9] MR 4452 BB E T ATE
Q] FPHE obel HFE FIorh Jd 2 Aol EA5H] fIs XAIeF YA 14 ‘ﬂ]'%
o] A= &2 AYAAGA Y HEE thyow A7 £ 45 HE= JYPgrt o] A
= A9 gojet Al E4 18l 24 459 0|4 =9E 1&sH olF EHE ﬂ:rL
HPS AR 121 EEAS 5 Ald) 2F 259 Q14 AE B4R & 11 9S4
s A&ste AoE FAHE

] 2002:40; Ostrom, 1986). =E3t Af|d) 7]'5<]7]'%
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1. Al ] Aeleh e =7

Al (generation)i= AR @4 si4sh= d 583 Ho|th (A -sHE#, 1997:132). Al
= Aols=7] SAl(life stage)oll A 22 FAH APAE st 24 ZLE(cohort) 2 Al
9]4](generational consciousness) ©|2t= AlHE F= 578 A4 84S AdHEHAE,
2003:3; Esler, 1984; Kertzer, 1983).0) AJojF7] GAS FA 02 AE FLESI= AL 72l0]
&3 Fad) Jae] Aot g5 E4S A Wolsol= 7ol ATHE/ET 9 21, 2003:19).

6) o]+ ‘HAgrA AA(collective mentality) S ZHE ZFQFSHENANS, 2003:13; Esler, 1984).
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ZA2 oot 7T 9 HEE Hel Ji1Y JFAE HdE AEstes 2 7 A
HA0 W& 452 Hst7] ot A4 A= FAES SRFoEH Ao 7t 7ol
H&sf| A TH(Urick, 2012).

XA (Generation X)2+ YAIH(Generation Y)2o] xlo]& Aur ™ o3} 77

XAt H|o]v]E At (Baby Boomers Generation) ©]& 1965€5-E 1980ty o2 #HF
EIS &83 A Aldioltt. o] Altje] E42 7lRIF2lZolal | A& o= ol 7HR1F2
#(more individualistic)olZh= 2 A4 SHZA A £ollA 7i91e] 413 MolE o] st
= /]X] 5H/H‘(‘>‘]—]q- O].‘:_ 7H0]7<-] E_ZJ_L]- C!:]J_]-Q.‘:_ 7—] ] ]—14 7H0‘[‘,] iEﬂ_],‘l— Xﬂ017 % AATE
ARttt dolA 7HlFo Aol ou|2A FHEsfiof gttt o]e} Hii= | A A 2
HAE EFoh= H=R o, I, HY3E 53 ARA A5 dog = AoE sNT 4
Ak XAthE G4l5] Yok Alti(hardworking generation)& ARS]e} 7Hgo] thet A Qizto]
7ot 7] WAS FPslels Ae AT McCrindle, 2014). 152 #o]u]E Altie} YA
o] MEAR] A=A wolr]&F Althe] Aol 3 ARl Loi| gt 7Hx| &2} YA
o] AgAol1 =HAQ dofl tigt /XS F8stA AZeITHelE g - R, 2013:14-15).

YA tH(Generation Y= 1981 RE 1999¢1t Aoz W yd At(Millennial Generation)
£ 9ulgtth. o]&2 24 W dAT F2A7 AFH JAEAS viA|Sh= Aol F35H7] o
+ A= ol tiet 534 AHE 273 o]« Holn|F Altie] A= st A &
AA7F o] FjAl= o "ok 140l vt 7iEol St webA] oS0l Al A} 4ol S
T2 Fasith. AA2 4 SollA FA1AQ1 A o]Q]9] W7t stal 42 Ao FASH= AlXto]
2 8517] fiZoleHels - ft74, 2013; Huntley, 2006). 3, o] A= HAE AlA 9] &
T7goll A Agstel 2 AeAd(task autonomy), ¥ A % 554 s BFS S
FAT AR} Bl E Helth &8 (social) At E, S &7t 1Y FAET 2ukd HAA]
£ 53t 319 vHAlS A5 stk (Platteau et al., 2011).

I:1

2. 23 Y IAZS

TAZSE M A et 130T A4S Tk Ndes £ Aol gt A
gt A5.9] xfolE oulgteh(R] - FAA, 2016:242-243; A4 9] 39, 2011:1288; M5

7 @], 2006; De Dreu & Van Vianen, 2001). ¥A 252 A41& 3}01 SHAY A= 345t
=0 A E ans] EHE P 13HE 4ol

HEA 9 RFSF 9 EFHoEE T

A
ol NEH LAE Erh 0|9t L 24 TxE 2ATHUNA AHH 24 £97)E A

u!

7 Al 2t Aolet £ Osman Ferda BEYTEKN, Miray DOG.AN(2019)9] 7 W82 gt
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shof Mmge 20 webq AAH FAY WAlo] %A A, AY2A LR 3}
A0l ols) GAL il et Besid 43 FAE TS 199 A
A Satel tHAA G - ui%Rl, 2016: 1 201356 H %>. 24 770 w2 x3

g 71Ad oA s dsRd = 1—5—9}7} MZ/HWOH lh UHO ulgkE] &fo l‘:} JJEL A
ol w=d, g2 Adil A 7HAeE 2o Hgt 34, 7“‘“01 L2 TAAE] 9 54
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Jore 249 T A8 Helerhd
sk, 1097:135: 710115 1985).9) 0|9} 2L 27| FEo|A Frt ASAA Ao o

S84 7he BRA Aotr Yottt =, e FAH 247t AR SEAT AL 54
3 e 3] Se9] AH 715 mE Ao a4 eI RS, 200843-44). =, 14

2 £33 IS 4155 Hsof sk Aol o] nEel AolHAHFA - BSF, 2019)
24 R0 34 74 49 Aol WALSE B oSkt 34 ML 24 Y 25

FRoIA WA 2E3] o]FofA]7] ofHZFo =M A%
obsletehslg 9] 291, 2019). B&0] k=BA ol A]
glo] &) digt 7]t F4=9 wil WaS BHste A2 ‘L@‘Eﬂ A3t 4ke] FAY
B35 siA e iRle] AbA G ol diet Hart =&
A GGl "t 52 T35 otk HolA B
8 Heltt. 53], MZAdl= 23] 9] oFEH 7] d
TP Higt AR AE Feoe oF WoksolA| W= 22 FxolA= o Aol B3]
g2 EAE 245ke Jor YeERgT (AL, 2021).

HAZ5L HF9 E;el Ao st LAY 7F oA EYAZE FolHi (I - A,
2016:242-243; A9 9 391, 2011:1288; Q1= 2011 De Dreu & Van Vianen, 2001). ¥

8
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sfol Wi, BAASE MZAI W shgh. AW AA A 2021.10.17
FAolut 94 B o AS £F5H 47004 JpX|who] PRI PAshel, WA WXL HE @
o 4% WAt £FHol T HAHY PHE P ZANH FAFAE ZAPCHYIA- 5t
A, 1997:135).
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25e A FHol e BANA Holu] FE HATAT Ao FH AN
wezte) quizto s RAHCURT ZAI4, 2016256, AAH AN AAof she 917
4 AQ F49) ASloIA 2Fo] ArjH oz e THAL Anz WolS EIVHEA T A
AF 2012 o134, 2017). AT} FEs A} Ak HoiH vz LA s 3AaE
H ARAT AL SR A%, 2018:10). AA9) 7]o]Eo] wat £33} Bo] o]
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7HAete] FEo WmE ds 2749 /o] Wj§ Atk

A4S AHA st A(1997)9] A+ Aol A Hzo], e HAlo] wE Alth Afojo] 2}
£ 9uigttt. Yol & Ath(older workers)ollAl= && Atolof] AthzS Bl ® 3 HE 3
A 2} whAlo] o shA|T, A2 Alt(younger employees)oll Al AAIA T 2] 74
| oJsshA] ghrt. @5]8 Hdo] et 38 wiEd =-4] d%E 85t A3 g
3 (work-life balance)& 583t 7M=& AITHH FL- A, 2016; oIS - Ft74, 2013
Aslan, Thys and de Biolley, 2008; Ayoko & Hartel, 2006; Huntley, 2006).

HFLSE AT Y Alolofl et HASHA Yehhs AZolu dE 74 9] Zolof 9
8 oF7]€lth(Yang & Mossholder, 2004). &, #J452 A 22 M T29 Aol=HH
ZHHt. yo] = Aldl(older workers)= E4/d2 31137 9l #d Fe=A 83 2

(¢]

]

BN

[¢]

HASH S A AP A ot d, 1997; Platteau et al., 2011). 742 S 2 o]

JAY YA ETG T8 1 ANGE Sa5HA Bt AEA SHoE T
ol<5t Altjete EAS HltHAslan, Thys and de Biolley, 2008). Platteau,
Eva(2013)9] Mt 7+ 25 A+ A3to] 2w, -2 Aldi(younger employeesh= 7HQ19] AH
B W F25HA AAsh FARt HAX Y A ADgtt) ol hEA vo] = At

(older workers)= 71&£9] 3¢ HH4lS vH= o @2 oHSE F= Fo=E Yyt

AZSH HPESS S4ske Wlol B AdF= WS =5t o] AFolMes Ald 3t
Q14g A% Platteau, Eva013)9] 2% =7 B&3th 199 dpiAE 25 ¢
0]

>~ = O
TFESHA] G AHZSS ST TR F 1370 290 AAZHTHI0 o] 82lg ¥

o oft i

of M

100 #A5Y9] Y7 (being responsible for own performance), I 31229 ¥4 €= (support each
other in solving problems), M2 7]&9] =Y 484 (being up-to-date with new technology), #
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e Axet o] me Ael YA oJuich A% B e A3
(o) =
=

Generation X = Y

N
olr
tlo
=
>
ol

el
A

o]

Zlol digt =4 94S vt

- M Oy A

g 1) A7

it A2F2] A4 B3Hbeing able to decide for yourself how to perform tasks), AJ7tat &7t9]
FS "ol Af2-2 A A 8] F=F(being able to work independent from time and place), M=
L 742 9] EMl(looking for new working methods), AA1Z] B 9] &= (respect for authority),
TF& 3} X} F<(following rules and procedures accurately), 2142 8 4(Gob security), @3 A&
9] #&(work-life balance), =44 I} AF A S (having a challenge in the job), B=52] AL &
=9 F= 19 A (dealing with colleagues respectfully), AF3]& F3(making a contribution to
society)°]tt.

o] A FAAZNA At Z52 HEs| HeEtH= otk 202090 LHES 90 FFAo]
St = 54 71X ol gk g 7t Q14E FAERE BuAolt}, o F AR FES FEot] ATE
W, A AR AREOoR ‘A5t ARAALY 7|Y9E= FAYUAY g SRl FUERYS 4T
7149 &Y, 43 w9 B4, AT «olH, AUol3RYS 43 M9 &FH, AFH7, A%t
oot FUFRYUY A, &572 6= ot Ho &3ttt F AR AELE ‘229 WS 9
3 Q19 AL FrdlioF Skl U7 B SRl FU T FEY2 BEolth(38.1%), 1EA
4 TH29.2%), TR A LTH15.5%) <=0]H, AlYolZFUL2 HEotH39.2%), TETH27.5%), 1A
2TH16.6%) w=olTH(EAF/®PAR, 2021).
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34 ARG PYSE) A198 AT

7Y ot Azte] Aotk AL 7Y Wel Y BAHA, AL oA AHH, HYA
g A 7149 =9, A4t vjstoltt.

_1

1A A S5 A8 Ad¥2 MEE EE8 o=, YiA=
2E g 8 ez AT A7-SAH HaE AT 52 2FE(Likert) 57

C halisa LS ot
o apmro) gy S B0 £, BUNRAS A Folel S, SR 24 5
==
2y S3 QIZAZA £5 HE, S8 A A Z40| GOl
at - - =
2= = Ol 250 WRY, 92| 94 23}, B ALY, 29
35714 K|, MH, MZ=H] 223, XAH He2| 21, 5l2tle s&
7HEA "y
s o gy DO Y BACHAZIO] M5, FA ML, BY, HYIS
= A 7ot St WO A 2fX O A& T X2 HEAIO
25 T ey ey A IO OIS B, KB oA, ToieIg o)
A MY, Mo RSt
OIS 3E {14 o, e, =g
=P8
2.2 G 2 AR E AT

o] 79 2AF thpe Aehd EOﬂ e AMAXEAZ $A 152, A 713 23, Ahd
%, CAEA F 53358 WjEsle] 45058 SstEon, 1 7ked 244
42A) 2059 A7 o] X3 54 A oS wlolu)E Alho] S 3358 At H, B4 A

29 9% 13 AEA F 39755 AgsHTt

o] AFANAE 2AF hS] ATEATA W Jhed] JIYLL EGE X, YRR P8
SHelet. XAITHE % 19478.9%0] 9, YATEhE 203%(51.19%9°1e e o4 209%(52.6%)
$d 1889 (47.4%)°ltt. A2 57 o4 9H(2.3%), 65 118 (30%), 75 10578(26.7%), 8%
047(23.9%), 9F 67H(1THIE.

1.111 %. 9J_0]
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T 25 = S
A XM|CH(Generation X) 1944 48.9%
YM|CH(Generation Y) 203H 51.1%

e i 1884 47 4%
GRS 2094 52.6%

)= 674 17.0%

8= 944 24.0%

g 7= 1059% 26.7%
= 1189 30.0%

55 014 oy 2.3%

o eAolA A8E ZHYEEC] det ey % A4S A Aa 2evs o
(Cronbach’s alpha) 243 A2 QRl8AS X8t 2, 237] &2 &1t Fho] 0.8150]
o, & o7l 8%lo] FEHUH. (811144 T5 HA9 [AR20SAA=A BdAZSY &7
wgo] BAZES el Uepith Tel3 [RU3BHS] HH 3 Wehet (RAGA
FA I ), [2A51HFA Y FFY, 1AL (26l I A 9] vlwdo] 49 St
e THHELD)

7tolAl& HS(chi-squared distribution)& &3 + A 2ol& A5t A3, 74 ¥l 4
A = A 2 Folug Jol7h Qi Ao® VERITH® =84.434"), AZEARAZ canonical
correlation coefficient)= Zro] 19 717242 wddkso] md L8o] 3ty wosly),
B Ay, 4442 vERgT

Wilk's A= e 7F 24to] Hek if &4to]l 2545 00 77HAIH 21 vt o] 3% 19 717+
AT B9 HFH w wWefel A1) A4 delo] A Wt waelo] gAR A

12) [290112 +34 585 AR FA_Rl, A 999 &%, 22 Ul 558 dAA2A EF "ol
[8912]= ZRARZA BAZSO] ErlujAdoz AFY 9] 3]0 tst 7<= EE_EL_,_Eq dute AE
A0 72, AL T2 AAH A2 Aol T ROl (A3 B HAA 3 Be)
2 dunol gat 42, A% 9o ey, 92 o4 25}, $AN2A 424, E9 44, A
Ao F8Rst 2 B8 1A B4l (R4l DY B Y= £AH B 4L, A
FA A, Mz HGAE Fae] B3A B m9doltt (8115l HAAE ] A2 LEE &
2:0F A7t g HFA ] WA oIt [2Rl6le HAA Y] M4 vlwd e HAmiwdel Baet 13
I AR T HAAE] P o] Aol



%2 2 wagse] ARzl 30 o4kl AL, folulg Fol7t ek
s, 240 394 7 Wefel AAQle] Avd @elo] 84 127 Helo] A e

=) P Wiks A AETEES e
- AN 2 27 1.000 033
BES “aamaM BAZE0 ST 971 425
Zxj0] HEH 11l ol 875 831
- FEECEE 978 365
aeds THIHzI0 HEA 997 143
Toixalol il 997 140

*¢0.05, **p<0.01 ***p{0.001
2. A 7 BA 2 A5 A4 %
1) #AZS 99

(1) D3t B 79

XA FREE e AEGAC) 250 B FANES AP B2 7 1A FAo)
A b o, GATE, 992 B A4 A98 Ak o WFsHe xAtet 2
o ) BRE FRA A YA Aol 94 A} DAV, VA A4 A8
et 257 B5o) that 277 B Holch, YAHIAL B2 5 4ol #4 Fastch 24
A2 QFo] iAo BESH 2 ol 9o AAR S Z7)E ARA B T o]o]

A 229 AL AU, £4E AT A4 AR AL FY] 0P 9 9

g BHsH L7l Aoz tehyt

o
L]

(H 4) MitH Zt HAZ S Q1A Xt
(n=189/201)

z593 e Al 3 BAER i 2
momess B 1008 o wor
Ty neonss T aom 018 gemoe 45 7Ba"
YT "

* ¢0.05, **p¢0.01 ***p(0.001
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AL A D3} AJo] F O] HEFE(metaphor)E AFFAR A5 A3}, XA
A & 9ulE E1 AoH, YAt Ago #38e 2= 294 ?
A &2 A FHoke TolH, YAIHOAE B & 4= EAY

WL SAZRE F B0} Pz HoA] H29) Aolet B 5 YU (XA S AX)
WpEyL A YA HEolo . TFFHIE ARG & 2 <} LR, RIS A
819 AR A Pop. (AT S8 BH)

YT YEE oM FUOIE. ] Y] GO AEHAZE (YA FEE AK)
YiE ALE F A 90 Fi i Az (VA SR8 BH)

@ 34 %

XA YAIde vl me) B YaE s Lk Aoz etk A8 9AEES Fa5}
A LA A FAGEA ES) 449 AW Fo4S JiHoE © e
TAAZA ARHS A Fohe] A5 7-2Este] wehshe 2l7do] wrh. el et
Sy A% aPehe, AAFAY B AL P4 AAS FAHOE A olele VA
thot AIZ EFFA © A5 XA Aole] Q18] Aol 7} Lhehdith, XAItHE F/2] Z4xo
We ojnlg Hojal T k. $A%(019)] AT ATjoA] AAT AT 2o,
AE oJajste] FHo] 7S AL AL oJulS Hofatth. ol] wsl, YA B4 &
Aol het ofu]S Folshlurte AulAzdRo] Aok & /12 B AHE FETE

%y 2 4 A,

(& 5) MitH 2+ 2tAZ S| 214 &}

(n=189/201)
58y B4 Aich B BEWA t #
_ XAITH 1.989 0.761
E19]3 /3% -4.930%**  23.309%*
/8 YAICH 2.384 0.832
XAITH 2.345 0.851
INERY —4.827%%  24.818%*
v YAM|CH 2.788 0.969
x| XA|CH 2.041 0.769
o™ Zo| O -4.853**  31.088***
71% EM YA|CH 2.433 0.838
) XA|CH 2.557 0.861
b —4.785%**  26.237%*
YAITH 2.985 0.835
_ _ XA 2,515 0.809
MEHFe2st I -6.384%*%  37.5714%
YAITH 3.049 0.854




38 =AY E, A198 AT

N XM|cH 2.309 0.825
o=tle 5= 24 —-5.210%**  26.284***
YA|CH 2.762 0.904
XM|cH 2.783 0.860
KA A2l -2.601** 6.736
YA|CH 3.009 0.873

*5¢0.05, **p¢0.01 ***p¢0.001

L gl B BHA SRt (YA FFE BH)

“EJZFojH Q. YTl AFFOF 6L, A B} X, B} 7SS o] DA FolrfE
HIp? ol AP THe A& GEAF0] oA, Yo AFgo] QRIS BYE B
= o (YA FFEE AX)

XAE B4 Awo] glo] FAA & AFORA Ed BEL
ol e oJul Rolst], YA Hede] S0 g oJulS Hojsh Ao L}E}w

Y ] HEL oFyo] HEE o] opoL. 1 51119 FEo] FRe HA2 ofr]
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IWIEZSRCIVNEERS -2.293** 8.177
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