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The Study of Integrated Approach of Culture-based Urban
Regeneration Strategies
- Focusing on the Case of the UK -

Abstract
Jeonghoon Seo

This article starts with a critical view about the cultural consumption-oriented urban
regeneration strategies focused on the culture’s consumption and service function.
Having a purpose of understanding the integrated approach of the cultural urban
regeneration which regards culture as a source of creativity and innovation, the article
analyses the case of the UK and draws some suggestions. Based on the analytical method
reconstructed by the analysis of the preceding researches concerned with the concept
and method of policy integration, this article analyses the key policy mechanism such as
policy agenda-implementation-evaluation. As a result, it is found out the development
of a new joint policy, the policy coherence through interdepartmental cooperation:
connection-coordination, the construction of a knowledge-based system, and the
formation of cooperative partnership. Under the circumstances that the role of culture
in the integrated approach for urban regeneration mixed with the policy agenda of
creative economy has either led the function and structure of cities under the integrated
vision, or expanded the extent to social integration and community identity through
admitting local cultural diversity, the knowledge-based system must be prepared for

transcending cultural copy and playing role of a catalyst of creativity and innovation.
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AhALe] A9 8y B0l e FAdne] ES4AY S, A&7Hee do]
g =7H gA, 18 419 A FdolEhe AR 89 g 52, ZEAR] FFo|ws
= AAE, =3 D AEAE 1S mE EXEE, A 9Hd WA, 4% Fx FADAIA
O 2A, A5 /E AFo] dEoE S JYsta s AFEste A olgA skl QL
o} ol Z ASHAY WE fARE 7IE A Y 719 A 24 B B 2AE @A
A2 54 AlZ]aL itk ZR 9] B9 HH-2 AAL} B, BAL 4, AshArd)7 e
S, ZAAY Z3F A7 AR 0] X1 Qlrk. fEyEhe o] R o] % o|EHl 'H
A1 A (innovative policy), AZ7ZA(creative economy) 59 HE 3dlo] Q0 A

I Aol o] Aoz B 4 FtEo FARBAE F55)
=L Sl ARolt@E=1e7<e71g 87, 2013).

T3 |H EAIRAY A 2 A = B A (policy agenda) HolA E3HE MR =
9] 4to] A AT TA|9] A &7F53E EA(sustainable urban development)©]2h=
(integrated)?! HH7/NdS =5kl ATHDCMS, 2001). S-uhete] ATEF)AA A
F ARANES 24 A D A BA @435 51E P A4 222 PAF FA, A4
3] 9 AAE] 7%, T E3tolle SAT thEd B3 AEES] AHoA R A3t
Al R YA 2 5 A= FASkAL Uk SHAIRE o] 27 =AIRXH 9] o]n|A] 7|
TEE % WA 9 B2 f2]2F A= QI 1-8AES 7|Hsh= o] EHF &35
Al A A (cultural consumption urban regeneration)!) A&, A AA|7HY] T =g
AL] AT F52 2]l oA GE1Y] EARIE Y, 2013) By ofdel, By £33}/
PAE] FA E B A9 Ao e iR A RA ] g =TS fES
ULt ojn] ofF sf9] ST A 7|RF A A aipdo] wet EAMEES -
o, BAY, 2, w3t A8t A9wst FAE A, A9 AFUE 29 - A7lska A
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1) Bianchini(1993), Griffiths(1995), Binns(2005), Evans(2005) 2] E3l7|49t ZA|AAY 68 B5 = ElAh
H| oA 185}t
2 20064 7267H, 20089 92671 5 S48 7t ol F, 20109 o] ARA| Y] Aibdn] AR

[eX)
20109 82371, 20114 7637, 20124 7587H, 20134 75270, 20144 555, A2} Z45tH 0
GO4NZ ThA] Z7F FAIE Holi Qith
3) HA(2015) 9 H2} QHoIAIRMAIY 5 Wtet = APAF 2] E7F U FTo], 09. 22; A
]

ALY BA AR b5 AR TEFAR, 03, 24 B FALQ015) AN, WY 5ALUY B
AL NE B7h 4 Al FRALR,, 03 13 FFL-olU2014) obAISHAY Wejn] 91, FEA
Biz,. 10. 24: fnAH4(2013) 49 wio] W& F1 ZElof I3 xg], Too|dHE w2, 12. 07 HAE(2012)
AARRE HFAAF oA, Sd Lele]2, TRAL,. 08, 16,
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tHZukin, 1992; Bassett, 1993; Bianchini, 1993; McGuigan, 1996; Miles and Miles, 2004:
Vickery, 2007). o]&1 SHo|A & o], @A2] Z3FAH]7|HF ZAAP A JHH 0= Tt/
A BA DL Ao 1S 53 F2BA Y Ad A FFF A0 A52 WA (sustainable
development)e]gh= =7FA] SHA ZAFE WESL ATt & o & Zolth
2T S Ul s ZSp7IEE A A 2 A FA] A8t o] dijt Al TSl &
6] P = AelthEA 9, 2007; A%l 2], 2008; #3974 <], 2008; °o|F <,
2011 A9-9, 2012). 7] A= w319 AaHA B A SHo| 285 95AY,
A HAAEY] A SS90 RS T Aok BA9 S HIWE Mg Fo] 15
<429 GAAA O gt AF(AFA2 2008; A2 2009; A5 200971 1 A
12} st oy oA 7HA = =379 A Ak dhgt S&4] Aol Hijt A+t FEsitt
T 1909 E 71 o= Bt B4R At 4] 23t w319] 4H|Qf AH|A SH

[¢]

ol 282 = ZAIAEA] tigt w2 AsiEs +-8&5to], wob7|H ZAA A= djst
o &4l H(integrated approach) WA Fokal vk & A= w2H9] AH|Q} AH|A

7150l 23S & o84 w3t H 7N A A gt H|EA] 1EdS AP o R o
ok, Zolo} 4l YHogA 9] B3} ool 7|23 Eapr|ut AP AT 554 H
ZA 0w JRAHE EASHL AAEE EE6taAt gt

olE {AsiA, BH AAEHT 24 Aol A WA /=AM (white/green papers) I & Hil
A (statements and reports) 5= &°f Y HRe FH, AY, dF 52 SHL, A&
WA 123 SEH &Fchs 7138 2l EF(feedback)E A= —r‘l Sh= A=
o] AP I EJER o|WF 9 2013y H’toto], F= FE(FFI)N A ‘?—i‘_}?
& AW HuA 9 WA /=450 A4 191 SAANY, £33, Z3H7]RE E A A

-lE—TL
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1. 7i'g
AAFG] et Avet s, A2 FAT A 23 P Ao dolA 9 sy P
P, A, A, BAAFAT A A2PEC], G, Fold, BTG 5
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2 l(synthesizing) oA vigtE = £ 2} 9] 453 Hill and Hupe 2002: 56-61)

7igol g &A gt shARE A oA Ag3iol AthAR] 9] ¥Mst= A& 7] 4
&9 A4, ST 45 945 A6l AR g3 (cooperation), % (coordination) 52
N'd (Peters 1998)7, &7 HIASH| 582 Z#E A4t 2479 JAS 5d YFo=
AejRst= A2 J9 71e] TA (Meijers and Stead 2004)°] et =H A 249 FAE5 7
goll et A5 P82 st qlvh. o= ol A E] NE2 EActAl= LARE o
S0l oJsto] M| Ze} ek, ), AMAT 71| TAE BT E 7|3t o] A
Lxjo] 3L et

1o

A oA B9 BFH HIS A+ Collier(1994: 36)= AT A&H4 T
o] 3ot E49E WA E FRE, LY T3 A YF 9 ASAHA SHE AA
St 23t o] (benefits)t FH ] 42 H3] FH AU AdS APdh= Aoz FoTH
o o BF dY, 249 MEs FEEHA P ES AASEL A Briassoulis(2004: 10)

= S3(nregration)?] A oJulo] 2HS £, AT Y | Lokd EFste] 5

o 1=
e A7) oAaEI JRIG] S, AY2HL AU 25 22 A% £HA
A3t A BLAE % JAZY 2 P4, JAFGL AA $YFA ) chusie 424
HAZ, 7 33 1] 35 BRE 4% A Ao A JE71

— L A NS R i
olo| 44 I3 &2(Collier 1994)

_ R . /e 3 BO0IE O F JHMQ 2 £C=
g2\ et ) ) T &tH(Briassoulis 2004)

AR 21 HEQ] MER 352 M
2 2X(Briassoulis 2004; Meijers and
Stead 2004)
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2P RE EA A B HEE 19904
AARE, T APE-2 1980 FRE o] %9] Kt ot
(The Arts Council of Great Britain)o] 19899 of 7+ , An Urban Renaissance:
The Role of the Arts in Urban Regeneration, + TA|A|AYl oA E5dlel] 9T 22/
Holo| Alg, B 74, 11& A=, AFUEY BAEHR A4 SH 5o= sk, 3%
isa&s] 9T SHE Asto] S&4 &7 AFS Abstarl Ak(Vickery, 2007: 29). &2
o ZAE IATAIL(the Audit Commission)®] R IIA, Urban Regeneration and
FEconomic Developmenf(1989) ESH A| 3719 S84 A A2re] HAAAS] A a3to] tish
ESAA, A AT = SHoNA 29 HAJA A R H=2 AT FERAT A

of FX-AY FH FHA qEVAHS e, o FA 95t FEHo= B HE

8
e
l_{_‘
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§320] ofsjol g5} o
R Ra &)

1
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4z
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(Lawless, 1991: 19; Tallon, 2013: 64). B3P} TAAAAZFS] A4 18|11 2G4 88
A4S Aot e TA EYdAE oF 19908 FEF Al FEo) oA FxAGAG
D= FHgA L AdstaA ZAIYE st M2 FHoE ARGE X
19979 WSt AlkFg ARE= BELAMA(ODPMY): the Office of the Deputy Prime
Minister) AFsto]l AR AWE(UTF: the Urban Task Force)& A1/d%tch UTEZF 1999 w7tst
Towards an Urban Renaissance, 181 TFnFAFEDETR: the Department of
Environment, Transportation and Regions)7} 2000 ®7¥3t Our Towns and Cities 52 R
ITAES AT BF ZA A D A Z43F M| B AAst, tHE JHo
2 A 2YAA(Urban Renaissance)E WAL} °o]& &olo] A= F49 EIF QA
2ol gt A EL}, ool 7123 ARl =9 A, a2l Ay 3 AAE fIt
AAEY Y qEYA &9, 183 AT 9 ARSI At SHA 9] A,
ojflox= FAZ 9%t A A7t & AFYE Folet g FHE AR sk AHRA Y|
EFY] A3t 5= Adsta At} &310] AH|el AH|A 75 23 EAAYAE SR 2l

5
SAE AL, FA Y 284 29 AEA AR 1
o

Fx7A e} AR AA &oflA w3ke] Aof Higt T P2 w3t oj A
ZE(DCMS: the Department of Culture, Media and Sport)7} 20014°] % =
Culture and Creativity: the next ten years & 5o FAst ©ct. FoJA AL Y3t A
AU AP Z3H FAG g9, F94 HEUHE B wE 9 FAE], AF
a7tz @ 1S o), 338 HER 9 AAHe FEIE 53 £3tEE 7139 F

O RS
g, optsrol BE7HE Eshs AY w3tEvto] tigt XA 2 AAYE A1),

9 Yztel " o) wret YA =AY HAEE w4 7]FEo| e} 19984 John PrescottS 402 A4 E o]
200649 7HA] A & H 2] F A
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otle &5 2 5ol ek gt 2-exeel J24 SgEE SA=E tth DCMSe E
St 2004 R I1A, Culture at the Heart of Regeneration A ©to]Z Y (iconic) A=E., FJAH/
SA| 59 Z3AH7|EE A S B8 BF D BAF /4], £3FA Y (cultural clusters)d] A
= & EIAAED) 7Y, A AFUE AR otz SFH - A -7 A-A R
YEl9 HEYAE AxFoaN B0l FFZF9l TANPALS A S DCMSE 2
= S DCMS Evidence Toolki{DET; 2004b)= &3 &8 &(&74, Z3dY, tAR19 4, o
), BAAALE, &5, FA 2kav[@F3H), ARA SH(uS, 9, 44, &A1, BA4,
4HAY) Y o ARE Zocks FHE B @7 E= AAIREL oY 2005W
ODPM< W 11A| Planning Policy Statement 1: delivering Sustainable Development |4 &
SP7|RE mAA A o] REE SHH BAA Y ayto] it Al AHES] oS
Alorettt, =24 Ay 7 E 7, E8E, 429 59 A0l dAE 4 /L, 1

TAES GEYAY, AwYE o] & Foli= ALSE S At 21519 42 oA

= 29
P Qlohal Al ot R A9l A Al ol dieh HET B

e @ =35t thopy
I A A g, ARUE 2l et 594 29, dAR] FE] EAABHES AA
gt

AR AEA WRL BeA B2 Aol ot AAY SHA ARHoE A
g3jo] 7125 ARG Y Tl Fold FAL YR S AFUL A = A48 4
A Zviow SAHAT, F3h] QA T15el tie A7t FEAES & 4 Ut A

N

r
rY
Jz
24

2 FEshe AA E

2R S VMo R B4 2uAATi B Bablu mAARe £7
of, Al RE 22/ L 2/ TR P
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Department of National HeritageS DCMSZ &7/l Hs}tal, 1998 o)== Atslof 2 7A| 9
e BA 7 FEat 24S 95| stalat ZF A oA AEEH TSR o] Foldl A4
AAGE(CITF: the Creative Industries Task Force)2 A4 3ttt o)== Qo) A5 HEH
7t AZ2AA Y AE ol £33t ATS FRA F=AIE vHgRt Aol & 4+ UL, ES
LA LQAA Y B fIRt FA 11 AT 274 Afol]ltt. DCMSS] 7fH} «gko] ek
of gl =AY FH B HE DETR(the Department of Environment, Transportation
and Regions; B4 W& DoE - the Department of Environment)> 2001d°f t}A] DTLR

_|_4

e

(the Department of Transport, Local Government and the Regions)¥} DoE(the Department
of Environment)2 EZE 91, 7]& DTLRo] "€dstd AR} 2 geA(the local
government and the regions) @5+ 2002¢0f ODPM>O.2 o]3Et} o] A5t Ao
SR 59 =P ODPM 4AFste] EAIRFRUTH TS AFFHE Tl AR AF9
A& 2= AT AL & o AUvk ERF WiZo] A ArUE A 2ot ARS]A
QA EAS AGSIEE 519 E A A AQE(SEUO): the Social Exclusion Unit) 9A] 20024
ODPMO. =& o] TA|A JF9] 5 7A 7+ AL2AS HstaL Atk M= S84 ZAAY
ko] Ade 9l /‘Hi—-‘ —715751;'% /?lﬁ%éh—l, Z4] 7159 o]#Z T FA e 4TS Az
o . %, DCMSY] CIFTE ZZ4A
9 9 W e A o) 4
8 A A AR EA
2 5 2ue A sl Exlxﬂwau ygs 9Re] 49 ATL Fu| 22
o3

al
A 5—5}7]1} 7‘3—71:737\1]9] AdS %?l’ A —7157%-4 iRk °]§ ol =9 AYH
AA FEjo Yepdth w37 2B A S FEHFEAQ DCMSY A AR Creative
Britain(1998)2] A A1 Chris SmithE ¥got1, 20019 F41o| &Vt SmithE th4I3] Tessa
Jowell 2007@7HA] A2 3514 et 18]31 John Presscot= ODPM¥} DETR(DTLR)
o] 4o & 200687HA] A AsHA sto] YABLIAAE AUt gttt E/lo]F T2

=3k DCMS?F ODPMO] $+750] HHA] ghZ 02 A Ao dP/AS FH oL k=
T 353 disith

1=

A
rE o

@29 9 At 44 ZeIRE mAA AR 29 9 A4 AAlE 1990 2t By
R AAE B2 SAT. 19808H 3 Thatcher 5= DoBS| Atstol AR

5 2006 ODPMe| H A" we}t s dF+= DCLG(the Department for Communities and Local
Government)& o=},

6) 2006 ODPMe] H X0l W}t the Social Exclusion Task Force 2 H#-S M73s}3l DCLGE o|&H
}.
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SAHUDC: the Urban Development Corporations)S |3ttt UDC= 19814 @ Thames
7 99 Docklands 7R A|&FSE o] % 1997d 7HA] A= 127] A gof 7 HX| = o] LA
AL F8 ATZ T ottt A Z2OHS AHF0R A5k 97| HAL &
Alofl, 7P 9l 29l o] B adt EXE viul/mMiAdS 4 = A= 7HAAL A
(Tallon, 2013: 52-55). SkAIRF UDCY] =8 Z2 1S FE4l A9y} 484 S of
o =24 37 Aol 22 B QlolA, L 99 A 9 A9 BA &4
T2 IJAEL 579 FFEAeL 2079 2o oJste] ] L9xo] I 9]
(Lawless, 1991: 19). Thatcher FH-Z SAISE Meyer AHo04(1991-1997)= ZA| A YA ke
A e 94 A &S AR 19899 S AGARAS] BAAE wrolERlnt. EAAAG T
L2 IHE5S DoEY BA stE &% #EsHA star, AAtE 19919 AA Y Z(competitive
bidding) ®4]9] City Challenge, 181 ©]& A3t 19939 B3I AHSRB: Single
Regeneration Budget)2. 2 53FA]# DoEQ] A|%7|3421 GORs(the Government Offices of the
Regions)&< &0l SRBS AEoHA o1ttt SRB= ZZZ Q] A F119] 419] A Ao 24
= Fv ZAAZIgo® HSKe Aot b ARt Hi2, AleEd B AR 24 H
T} T ¥l 9Jste] 2000 SRBi= SB(the Single Budge)® 4781, S5 HA E3F 1999
Hofl DoE29] GORsO|A] H|F-A357](non-governmental public bodies)@l 97§29] X F 7
Z(RDA: Regional Development Agencies)2.& o]&stct, ESH ojuff UDC7} #&|shd =7} Af
AFS& UAISE English Partnership& RDAZ F3HA1ZIth. GORs7F 74 5(DoE)2] A9 Atst7]
TolUd T= E2A 0 & RDAE= SH7| T2 2A AR 84 IAE SaAI5H= Al
FEAY 55 ¢S & Utk 19999 ODPMS] UTF:= A4 UDCY W1 mEY4
(public-private partnership) =9 &9 =W AAdA URC(Urban Regeneration
Companies)®] AAE A¢tsta], 37] A<D A1k 20108744 F=A o] 27719 URCT}
A2 =tk DETR(DCLG)C] =730l o, UDCeb= HEA AHA| A4heF A A= 24
F B3 AKSB), AFUERE7IF(NDC: the New Deal for Communities), T+ 7=
(NRF: the Neighbourhood Renewal Funds)¥} Z-2 ZAIRBAYEL A4 FIZIEHE9] A
Z A0 95te] 29 FHAJAHDETR 1999; Greenhalgh and Gudgeon 2004; Tallon 2013:
88-89). AIAHFYE AA 712 NDC(the New Deal for Communities)~= 1998 ODPME]
SEU7} A9+ @A AQUWAFUE AT ZAR8S ERE AL, HAXH o]F 20014
S7F AA ¥ NRF, 183 7]&2] SBe} 37 E/\]ZH"gg] 8 7|+ olUtKTallon, 2013: 94).
o= B E AdS HHEste w3deSAl, 4] 29 | QA ASE, 18 &
Z=YAL Fo HeiAs HRATT7IEQ Ul W9 E3tell&9e3](the Arts Councils of
England, Scotland, Wales and Northern Ireland)2 %3}9] the Lottery Fund® F714 A%
A o] o]FojHtKTallon, 2013: 77-78). oI5 HF= AAYZ B9 ZARY7|FoE F
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PR AU At AV 4TS Stk SolFe EInITolAR2R(DCMS)H
B9 BRI EAAARL] AER B4 ZUAAS 2T BA 4TS Boo|w BT

ofal it 2gol Aoz HoistA] gkl SB9} the Arts Councils 5l 4°P°4 ojite] A&
S

Arm’s Length), & ‘A< 5}

ZHoHA] et = ‘23011 %*:_‘3}% &40171 shA| gk, A 5]
ODPM(DETR, DCLG)QH VL o

4>
39,
o
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E

=

A

=
o uou_']o] Hex q1 A A}iﬁ]ﬂ]— T4 otk ESHEYS B3 AR
=

wotdlehee Aol Asdt 71el S5 A AR7IEE Al S0 HiRt FARE 24, EA
olmz|e}t ZottH AH|A0] AAEste} NS S AT FAA A E WL 'L Q)

4
l.ﬂ

o~ o

o w3to] P4t 7l AHF VS EESte 34 AlEolE € 4 Sl =9
Londone H=#/AAIE, SATH Aot A FAA], 123 AR 522 F
o7 o7 /9 EstHYo] HAEo] QloH, o] QoX, Birmingham Media Quarter,
Blackburn Cathedral Quarter, Folkestone Creative Quarter, Liverpool Baltic Triangle,
Manchester Northern Quarter, Middlesborough Digital Quarter, Nottinghham The Lace
Market, Norwich King Street Cultural Quarter, Sheffield's Cultural Industries Quarter,
Stoke-on-Trent Cultural Quarter, 12|31l Wolverhampton/Brighton/Hull's Cultural Quarters
5 AmMoR = ¥A Esjuclo] AAHol gl 1 o EEoNE & 4 gEol, BIES
£oha] 4191/ BT BAR AU DA, AE, ZW, G4, 8o, AR /HR
F5 42257 ool 4 S AT PO dE Behgtio] UFH Ao, Ae/deHe
2 @ e A 2A% A7 e 2, 295 A9 eldeh £a48 ekl Aleisol
2= HollA, AG AAGT thFdol 23S £ AFH $8US & 4= Utk E3 the Baltic
Art Gallery, the Sage Gateshead Music Centre, the Gateshead Millennium Bridge 5 2.2 &
H3t Newcastel-Gateshead®] Quayside Development ZZHEQ}L 2008W Liverpool?] ¢
F3rE(the European Capitals of Culture) FX 62 ZAIXFS golA X FZF A2
AGAH & 4 AT

N F
om

)
(R

l_.

N

NiwEe ARo] FzAA ) AAS dgt Larlut EARYAEE, rhgriel B,

27 AR Qo] BakR)el o) A

Mol Tl Meke AP 4] AuAAe) FEet A sk AR oloA T Sk,
DCMSE B8]89 EAAA T2 I35 A58, 444 53 2 93 292 94 7ol

cakol A%, B8] 3z A4QH V)5 1o e AaaD A% 197 Eolele A&
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A flolglet BT QY AT EHo2 DET(DCMS Evidence Toolkit) 7HEr
3t} B Hlo]E & o] 8A7t HA|of] W0 AT = EE, PEE HA/Z Q] o]

=2 v Ry
B E 25, 9orL, HlolE fEE At SHUAY Al FA 55 AAFe =M, Aol

>,
1P
2
o,
__\TL‘
0,
i
4
X
1)
5
£
filo
1o
St
X,
jutal
=
ar
e
=
ol
o
>,
rH
E ©

7
of/Ax =K FFY Y /AN, AYAHRAY, HRATE7]
A AE7]& 98] (Sector Skills Councils) 5 B SAET] dHid
A QAEFE APstar, I 7S AwAE FESHL ot A0 UYsiqit) ol
E=, 3 HAR 2949 H(the cultural sector)o]l Wet 67H4] BTt 429 ARIEEZ 2
2ol - AZHo<&(visual-arts), &A(performance), A& /Z&3F(books and press), A%z
(audio-visual), 2~ZZ(sport), E3H-AF 2 HB(heritage and tourism). + HAZ z} &5}
o gt Y& el 7152 HE, FX(creation), AlF(making), X F(dissemination), HA]/58
(exhibition/reception), 7|&/H¥Z(archiving/preservation), -8/A]4l(education/understanding),
SO RS Al AR 7} 7|5 OE, ARYES #88 SAlo, E3E S
4bZEo] of & o] -5 w3 o] thE ARk ™ A& (outputs) 5782 7Hs oA ot 29
317} ool A QUA| %7] wizolal 7HEskeith. olo £3tA| 1] ZPIE AT & Y
9] #ZA35= Y3f, 7129 FFAFEF(SIC-standard industrial classification)?] £33 2

2 5% BS99 E olrEE MRS EEEYEF(SOC-standard operational classification)
up
=

o8

M =S AYstal QUek. AlZo&(visual arts) 2ok A5 W, #. 1 3 Atk
(H 1) 2s199E2Z A|Z0|&(visual arts) 20F2| FE 359} HESH=
st NEs=E

92.31/9 O, 28 2=} HY

AX 74.20/1 HEEY)ES
74.87/2 IHM, OIE|2|0, 12w 23 C|XI0|L 9| &=

Hx APRALQ BN EXP|, R, 7t S So0EEQ] Mt
HARHER Ol=3lst/0leE2 MESt

oo 52.48/6 A0lEo| AlHA

= 52.50/1 SSEO| AFH
MA|Z] Bl 2o 5| =R|O| B

AFXALQ 0|23 S0EYS|, S5 AX

NE/BE 2SS

WE/X|A AFRALQ | Oj&, 20|, 3, 0= Totot HIES 95t nSn 53

Xt&: DCMS Evidence Toolkit(DCMS, 2004b: 28). 9 2l [T A
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L A2 359 BAFY: A 2vids
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