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A Study on the Main Factors Affecting the
Results of Negotiation

F A QD (N FAAFIRZ A} a)

Abstract

Jae-Young Hwang

Negotiation studies have been undertaken in two different fields. A majority
of negotiation studies in public policy and trade have relied on case analysis
methods. Recently, role-playing experiment methods have been adopted for the
researches on public and business negotiations. These studies have been
undertaken in quite different contexts as well as by using different methods.
We can expect that negotiations are more inclined to pursue economic interest
than legitimacy compared with those in public affairs. Therefore, the study
results from the negotiations in public policies are difficult to apply to the
business negotiations. This study focuses on negotiations to find out the factors
affecting the results of precedent studies by using both qualitative and
quantitative methods.

The results of this study imply that business and public negotiations are
different from those in public affairs in the following aspects: Limitations of

this study and suggestions for future studies are discussed.
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1. ¥4 433 43
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A FES Aoy A5 vk o2 7HA Aol A B AIAE L T 3
Aol ol Agtz Aol AdolA B HujA & (distributive negotiation) 3} 5 $H(
3})%4 g d(intergrative negotiation) .2 W& 4 9t (Lewicki, Litterer, 1985: 17). ¥
w2 S ARSI Al AFE = o] (x)e] A7I7F g EH o Qe Sl A A
A7 ol )& vrol 7Y s, dhube] BARAE o] 55 Aol Fdii e EE B
Al H= sEl-d(win-lose)fr @ ol th. &34 FA42 ]9 A7|7F g H o] JYA &
= G A AR BETL o] s A S (win-win) 3 olth FARAZE A o) A 017]

Hohs pgHola AstHRl dAE FAdTeE HolM 34 dAelgtas &

alo

THA JAdA s FAAEC] U oS 2} TEolofs F skt ubet
of, T3 FRAME ZAAEC] Al dWA o5& Sdisteteal &) Wil ¥
& Ao 2 FFE E F Atk & 4 =
e ol 5 SUsAA F= Y Uik AdEshy] bl A TEolofEs
stA X 4 & A RHMnookin & Ross, 1995), 71 7FsAd 2 Avha B 9l

el 2 &S setA ol7IAY Als G EHzero-sum)F ol 71 Bk

H FEoldL dAT £ 9= e

] 45 AU Ark(Pruitt & Robin, 1986; Lewicki,
Saunders, & Minton, 2001). g &7 ]’ Aol Al £ E 7| X AA 2] o] uks
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W, A2 ZARREAA Efjrz—io W s 29E VA v = 3
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ol Ags v kg Ad #AE FAT = vH(Pruitt & Rubin, 1986). s-A1% §
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of o]2#] Jghth(Bazerman & Neale, 1983 ; Lax & Sebenius, 1986; Thompson, 2001).
ool o TEATE SAARE A e m AR ES FAdaA oA M= A FFs)
= B7F B27] Wi ol ti(Thompson, 2001). 7HQ1IF21 % 32k &8 el dnnts
o] o]9)& Ao Fuglel 24 AN HxE Hustetat st FAA FEA =
< @3 Aols HAdigtsltua d2v, FH4 YRS A7 A
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4 ra=ARRASE, ATE AlE

2. §AATANMY At A=A

Druckman(1977)2 @7<] A#E SAs7] A3 7Ieo=z OFFe 43 399 4,
Ao £x, dHe AL T QUFE: & Uig vESE A e oigh v
T 5 OFEYA Ax @DAHY o8 7t R =438 1, Underdahl(1991)2 4
o] A& Fhelte] AAlgH= v 24, 1 AHE dF53tes A2 ofF o H
ohal ®oprh2) gk A HE S5 A AREA FYAF, 284, oA, il

2 Hx JdForRE e A T 57 VIES AAEL Ak 974 3] (agreement)
o 1 7 &4 (efficiency), SH A (stability) 37FAl 712 FAbol A & FApzte] Aglo]
S grtelr] Y3t 7lEoly, Bujet Hxd o 2HE e 7 (distance from opening
) 7152 A FARe] AHE BUHE ¢ e 71 ol tH(Underdahl, 1991).
714 el FAIAAE 1 JAte] BEs ouatiu o of Rt F ARE AA

St WER WE AEE 2 5 Ak 3 B4 A3 Grhel Qo] e ol FRx
e & ot g4 43S W] A% ARE B F Uk 284 1FL
AR Eol FoUE B w4 Hsd AmAS AAD HAR Aol AolE ekl
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A-fl s, 2001).
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2) Underdahl& Eldgte] Aol 18 5318 387 ojde ol %2 vl 7NE 53 vk 3, ¢
olete] 2.8 wlge] o] RG] Wolch SAl, A7re] Aol meh PARTE AZE Bl
A3l gozn Felote] Tk vl & gtk A, vde] WS AT A ERGIRANAY ¥
dxge] Bagom clstel 1 AAH T FAS] ol B9t Bk mATew Feloke)
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4% Ansm ARG o HEelt DRl hE W, @3l of
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SHA ©@tta sttt Harry & James(1977)& A4

of A=t wFel g v e rds FaAolng F
= Z2A37] o"HoE IAE P2 gt &9t Tversky & Kahneman(1981) 3
Keman & Lord(1991)el] ¢&td o] Aol gk whfol = JA7F 7HA AL e
=A7IEolY 7l e] Apolol o)ato] ZAHE AL stk Al ke SAWHE S
Kochan & Wheeler(1975)2] WA ¥ AlgFH om et geto] AAsHA #4
g HaL dort ol Vo r S A FAo] o] FojA = AR AAlH
gy 71 el WA Aol mel Afeolrh A6y wiimol dA AAe A3E 54
sk dHelle @A H o] EA g rh(Bell, 1995).

ool 7E ATAESY =& vEew FAAI SA weto] YR, A
22 " (Kochan & Wheeler, 1975 46-66; Anderson, 1979: 127-143; Florito &
Hendricks, 1987: 5697584; Thompson & Hastie, 1990: 98-123)¥} u| A== =
(Jacobson, 1981, Ganesan, Neale & Bazerman, 1985; Pinkley, 1992; Ganesan, 1993;
Conlon & Loss, 1993; Pinkely & Northcraft, 1994), GAFAF A8 (Camevale & Lawler,
1986)3 Adke]l A s FAld A= ¥ (Kochan & Wheeler, 1975; Anderson,
1979)E 0] o] &5 o] Ut} Egk 5o AHE Tt st AAEA S8 HL
W (Neale, 1984; Bazeman et al, 1985, Camevale & Lawer, 1986; Huber & Neale,
1987; Simons, 1993; Bell, 1995; Saxton, 1997)0] & 7F3stal =l o] &gt 41 o] &5 9
AHE stue] Aoz A ALRShE ol o] 7Rl Bl Rdo] of&akA] g AL3
AElstat sl Al olsfi7b golat F HAF AAES &3] At FAAE A B
ofyel Aol Aielx= #HAS e ATy FE7] wEo]th(Loweenstein,
Thompson & Bazerman, 1989: 426-441). 124} o] 33 AFEL YR ELE 234 o
TEA A FAY AHE e R s e AE vk Aol &
Fol A A WHow AoE S48 s A Jd FEel det
o] ER7HAE FHA R AFsteto] st ol d A= P dAS5AH S
ow f=stA drth whepbA A A e stol Ao FAA A iR HIAI A
= oA Fuk= Aotk AlS, 2003).
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g, AL WA, AEA, 2 A E! B
Sol Ad7re A Adolgta AEA AT
Theodore(1999; 458 9, 2000)= A/d#F7F AU o & 4o 12704 718 A A
e, Coffin(1976) &= @327 @45 Aeder Aqstr] 913 97hx 9] 934
#2 A Ajsta 9tk Cohen(1980)& ol 7Hd 43S & = 9l 242 o gJee
BE7E 2t 9, Ao R s A= d o2 dHshal ler, Susskind(1981)+= €
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TFAZ gFoAd FHLewicki, Saunders, & Minton, 1999). T3k =}l e 5o
APATES AR FAAY 7 #0)5d, gAxd Ty, A, F3EAA]

Pul, ARBA, BIAY 5L B4 B Fo 2908 AHsa vk
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2. §AIAAY A #dEd 24

Allred, Mallozzi, Matsui & Raia(1997)= 3o ol 3Hanger) ot A
(compassion)®] @S EAA =, P Boe 3o 49 549 4ol §

1,
ol A ¥ 2 e v s

Barry & Oliver(1995)% @7l ojA A 954 RdS 5 ed, g4 &
9171¢] A3 Al JTE BAGHA AL FAe] Aol & dFE v &
At} Pillutla & Mumighan(1996)o] W= AL £3F Ao A s 295 52

gk elo] ®rta A At (AT, 20020 69-70).
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Fisher & Ury(1991)= @43 4ol A A5zt olaj@A7 Sz AAe 2349 744

< st 2 AARY o FadAs F&o] 2HEH = AT Ak old AS Aavt
of AL tAl Auge] Aol FFS FTA Ho=EM F4S wFdEH o A A A
U Heole] FEHE FAFE AS ¢ Adrtar st th(Fisher & Ury, 19918 29). Q17Fe] X
< A= AA s A E Br] wZo] FAelordr A AE Feote
A eaR B 5 v A A4 A A Aru el sEel g
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Faz, volzbM del O AAlE =
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of GFE WAL, EF b WA B FAL wAdeol MAA Fon 7
=S|
h

H
o] A 9o Fagk QA A5 JH(ASHE, 2006: 38).
3. 34 AF € Asy #HEd 89
Pruitt & Camevale(1993)2 o]gr 7%, AFy A& FALALS] ) d),

S
TR, BARRE 2 AR E, A=), JERF W FR), A3 EA F

o
A Yael sk A ¢

2K M 243

AL, o] &2(1995)2 Y] Aol S VA= =
o] A3 B 1R Sl thete] Bxata o)

T3 Arrow(1995)+= 55 HAHwin-win negotiation) & A&t 29 24 & F1L
A ded ]l dAH - Aed adl, Axd, x4 ads AAsL Aot
Fisher & Ury(1991)= FAAZFS 4844 Z(positional negotiation) ¥ 4 # 3 A4 2F

(principle-based negotiation) .2 -3} =dl, <3k 1> 37F4 F&FFol diste] A
Wakal Aot

PGP FATF S Al 94, = AAIg Adbs FAGtE 545 BHol=d A%
A 2F(hard positional negotiation) ¥} 143 4% 2F(soft positional negotiation) &2 -+
oy zlth, AAb= Ab L o]qpol diste] $HAatar, A A A, A LF, FR AT T
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el At dEFE mA

<E 1> 4R SAE 9RASA
AZF A= s
2 SRR
T AT AN AT A Sl
A 3l A AF
el )2} (adversary) A (problem-solver)
sk 14 AUE E4l AUE 4l E 2 gl o Fo} A glo]
A7 &
HAEA = 3t Arg st 3o
e el gre] di7t2 dwA | FYE s 9w qo o]9s A&
sk 2124 FH QT FH Uy A
HAZHEEYH A4S
2 HAE GHE HAE =53] 7] =
=t gH= gF Qs okr (negotiation from
relationship)
AR | o | wime an Qe
sk @apolsel | guist @apolqe) | Dooiiel ek
WA | o AR An | o) pede g | GUS FERE
= (Be hard on the (Be soft on the ) ¢ nard on the
. . issues, but soft on the
issues & people) issues & people)
people)
, . - o] Aol upE W QFH
A= AF 7 S AP =5 ERTE NS
A& Fisher & Ury(1991: 13).
<E 2> F 7 @39 AbelE vEha sl FAE @42 S oA (win-lose

of sfger L3t
FEAE BA
negotiation) ¥} H]$=3}t}. o] F

o 5% FolA Fel7t gl

7HA &

2]
T dFA Y (zero sum game)©]™, Fishere} Ury <]
ARG frAFsT
Al < (positive-sum game)ol o AR HA

ol dd FAEH,

=8 gE> <=
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Fgolool el v

FADFE

Al d (win-win game) =&

& A} (collaborative
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EET
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(Integrative Negotiation)
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APARGAF P fPol BE AT
A Study on the Types of Corruption by Elected Local

Executive Officers

Abstract
Ye-Seung Kim
Elected local executive officers become to be considered as a pivotal factor in
regional development as their roles and rights are concentrated since the local
autonomous government system was established. That is, the policy vision and
morality of executive officers are having a direct and indirect impact on the
regions that they represent. Frequency of corruption by elected local executive
officers especially is consistently increasing as the settlement of local self
governance. The study thus aims to analyze the types of corrupt conducts by
local executive officers and explore the ways in which to solve the problems
hereinafter. In order to achieve the research objectives, the author attempts to
classifies the types of corruption as follows, and provide the suggestions
accordingly. First, it is needed to implement the system that controls and keeps
elected local executive officers of great political power in office in check in
order to prevent the corrupt conducts relating to public authorization and
permission works. Second, the functions of Contract Review Committee ought
to be significantly strengthened to eradicate the corrupt conducts relating to
government bidding and contract procedures undertaken by elected local
executive officers. Third, the functions of Personnel Committee ought to be
strengthened and its corresponding policy system ought to be supplemented in
order to root out the corruptions on authority over human resources. Fourth,
the abolition of current party nomination in local elections should be considered
in order to eradicate the corrupt conducts relating to scandal on political money
donations and embezzlement.

|
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Key Words: elected local executive officer, current state of corruption, types of
corruption, corruption eradication
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A Study on Local Government’s Participation

in the Legislative Process.
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Abstract
Hoon-Cheol, Jang / Duk-Soon, Yang

This article has attempted to account for local government’s participation in the
legislative process. It is related to the distribution of legislative power between
central and local government, the intergovernmental relations and local government
structure as well as the system. Therefore central government should give certain
powers to local governments, so that they can make decisions for their own areas.
Should have the initiative in legislative local councils.

In the concrete, a territorially-representative upper chamber in the National
Assembly should be established as the fundamental solution in local government’'s
participation in the legislative process. It should be done that Local government
association, Self-Governing Province, Free FEconomic Zone, and special local
government may propose a bill concerning local autonomy and any local
government participate in a legislative procedure and submit an opinion on any
matter local government considers necessary to deliberate on legislation to central

government or the National Assembly.

FA o AR A, AAAEA|, o

Key Words: legislative process, local government, participation
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A Study to Invigorate the Furniture Industry
- Based on the Area of the Northern Kyonggi-Do -

A8 E (Fodst AAFAF wg)

Abstract
Hwan-Chul Kim

There have been suggesting new regional development strategies in the ear
of localization in order to vitalize the industries of all locals and regions. Rapid
international boom and bust cycle and economic restructuring have had deep
impacts on regional and local economies. Regional and local authorities get paid
important attentions to invigorate their industries. Region and local units have
put top  priority to maintain or enhance their economic vitality or
competitiveness. They have examined their external economic environments and
internal conditions for their selected and strategic industrial sectors.

In this context, this paper examines the industrial structure of the northern
Kyonnggi-Do and pays attention to the furniture sector which has been
clustered in the region. The furniture sector has been losing its competitiveness
due to fierce price competition, copy-cat practice, and small scale. This paper
suggests some structural and institutional ideas to energize the furniture sector.
Specifically, this paper asks the Kyonggi-Do regional government to introduce a
so—called "furniture industry support center” to develop new designs and
manage network among furniture firms. This paper also suggests to build a
joint furniture brand for effective marketing for the furniture sector in the

northern Kyonggi-Do.

FA Y AT, A7 RRAY, TR 2, TEA, B

Key Words: Furniture Industry, Northern Kyonggi-Do, Furniture Cluster,

Furniture Industrial Park, Policy
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ALAAGA] A HHETER] B4 A
- JHRAE FHOE -
A Study on the Developing Strategies for Local

Governments Brand Value
— The Case Of Uijeongbu-City -

4 43 (GaFstae YRS AYNF - FAR)
A A4 (FARFgAe ARAR B - TAAR)
Abstract

Won-Sub Chung / Won-Hee Chung

Uijeongbu 1s the hub of the northern part in Kyonggi-Do but economic,
administrative, transportation, education and culture in such areas are
vulnerable to. Uijeongbu inside and outside of the brand value is very low, and
the city’s image is outdated. In addition, a low-Free Uijeongbu and urban
residents’ self-esteem on life satisfaction level of concern is shown.

This problem by realizing the urban development leadership role of local
government needs to evolve to do. Match of the other municipalities in
northern Uijeongbu by benchmarking activities and the administration of
governance, and providing administrative services will get to spread.

Therefore, the realization of these cities to discuss urban brands for the
value and check out various research and policy and to set the direction of
Uijeongbu the city presented the brand strategy formation, and sought to
investigate actual driving business.

FAo) BAE A F}A, G HRA, AT

Key Words: brand, brand value, Uijeongbu-City, ubran value
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A Case Study on Conflict Progress of Military
— The case of Jeju Naval Base Project -
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Abstract

Kim Gangmin

The Defense Ministry has decided the site for naval base at Gang Jung
village, the south side of Jeju island which had been cited for the survey of
Jeju local government at 2007. Since then the decision has brought about severe
conflict between the people concerned and Jeju Provincial government. This
paper examines the issue of public interest judgment in case of public conflict.
We propose the distinction between the process and principle when we take a
look into the public interest judgment. A justification which is based on the
reasoning is required if a government decision making wants supports from the
people concerned. In case of Jeju naval base, however, the government does not
put much efforts in the process of decision making due to the reason that the
project is state sponsored. What they try to do was to satisfy the minimum

institutional requirement. It was the very beginning of public conflict.

A &, A%, 25w, YA, 0] A5

Key Words: military, military conflict, conflict management, NIMBY
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Strategies to Foster Community Business and Social

Enterprise in Local Area
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Abstract

Don—-Min, Yeum

Job is the starting point where a personal welfare starts. Economically active
population and rate in Korea are lower than those in overall OECD countries.
Low rate of female economic activity and people aged 60 and over is the main
reason. Lately the Government spurs to create social enterprise and community
business in local area as an effective means to draw economically inactive
people out into job market. But because these projects are driven by the
Government in short period of time, lots of people are worrying about negative
impacts on settlement of social economy movement. This paper aims to
introduce the import of social enterprise and community business and to
propose successful strategies.

Social enterprise is social mission-oriented organization which aims at
achieving social purpose through market based approach. Otherwise community
business focuses mainly on revitalizing local economies. According to the case
studies, identifying clear social aims, good social entrepreneur and social

business—friendly environment promise the success stories.

FAo: AbEH 719, AFYE Hl=Y A, ALEE 7197t

Key Words: social enterprise, community business, social entrepreneur
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8, ANAE FHAGT W] FHAYG 2 Az 45 5 A3 N PPHE L7En
Atk EAE nHse FAR DAoR £9AE) FHE 371, AHEART BF
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s @Rl AlA, AAgALs] xlde] mE A GAS] (community)7F B H AL 3 7FSR3E

Faae] Sz RS AN FEAAE kAl H ol
A3 A 719] & A}3] A AFS] 7H(social entrepreneur)®©] 533 A @A ST o] 52
ARE ARY7EeE FE e AbTEOl AW AR EAlGl wiste] Fol A fr(something from
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3) A A 11 (2010), 2010 thE. A2 EE New Normal , 773 A A1 &AL
4) ‘19 HE] o]& €(2007), "d=&= 2012, , Mg A X~ WiVl A Corinne McLaughlin® & 3%

5) Social Enterprise Magazine Online(SEM-0) : A& 7] 2 ARI7bel] th3t v=ro] 2ol A Hovf A



114 "d=ATPASE, A7d Al

(redundant), =] ® (derelict) 14 -4 AL (7]|&, A4, T, A&, ¥, FH)S o

A zAsS Agdn AFA BEE Dotk
2. A H 7199 A
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AAA o= AR A 7] o] 7 EEd veks garolt 2007d A A 62,0001 7H €]
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gd=ol A3)A 7|dS Nd33 AFEH2 Freer Spreckley(1981de] 7F3 % ‘Social
Audit - A Management Tool for Cooperative Working’ ol A)2} a2 3Ft},

w CIL QoA sk Q= AMEE, 2Ea/Es 54 A
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Hxo A31& 7149 7172 SEL(Social Enterprise London)e] *#3} w74+
(London Development Agency)®t &AM 5% 2 University of East London®l A}3]
A 714l Wig sy G 5 EAske Fuvk HATh
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o the ol aokd & Ak

s

- enterprise orientation : Ao AEF/ AU AE AH AA 5
- social aims : AT FHE, AHIEH o
- social ownership : AF&AF, 117 X H9ALS] OF T

Gl AL A 71 e 91102 vl =k AFS A 71 A B AN State of Social
Enterprise Survey, 2009)°] w2 z7] 7]l thdk A d 7FsAS duk F47]9)
(SME) AIAF7E 24% 2 Bi= Wb, ALS] ) 7]1(SE) AR 48% 2 A 2ok o7
o] 719& FEdte vl &% SME 14%°l H|sto], SE7F 26%= =LA =vh(o]ALs] Wl
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oM
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& vl vinh e AR A o ke ddE B U2 AAFAY 57.5%
ojlw] FFHEF FYol 405%5 ATt AL AVIF A9 AT 92 5289
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A Case Study on Human—-Made Disaster Accidents

— Focusing on the Petroleum Chemical Industry -

43 9 (sAdstm ARt ZAD)

Abstract
Chul-In Jang

The Disaster occurrence takes place compress growth of short time, pursuit
of private profit, and lack of safety conscious in social base, etc.. interaction
complexly.

These events taken fatal damage of korean self-respect and republic of korea
of accidental internationally.

The result of compress growth and increasement of fossil fuel result to large

scale Accident. These result occurred Artificial Disaster Accident.
A A9H A, GF A, ARSI, Ak

Key Words: human-made disaster, compressed growth, petroleum-chemical

industry, accident case
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A Study on Model for Conflict Management between

Local Self-Government and Local Congress

A A F(ABRSFT A RAFE TF)

Abstract
Jae-Gyu, Choi

The definition of conflict used in problem-solving approaches is very wide.
Conflicts are not ‘built-in’ to any particular structure, but rather evolve out of
the interactions between the relevant parties. Conflict, therefore, is interactional.

In the conflict management and the problem-solving approach the third party
is to be utilized in such a manner as ‘to transform the conflict from
confrontation to a problem-solving exercise’. This transformation can be
achieved when a third party, emphasizing the needs of resolution and acting as
a catalyst and facilitator, introduces ‘knowledge about the nature of conflict
generally, the problem of perception, the processes of escalation, the confusion
between role behavior and personality, the errors in costing objectives and other
aspects of it’.

As a conflict management strategy aimed at the attitudinal-cognitive
components of a conflict relationship, the entire process can be conceived as
having two dimensions, (a) the understanding process, and (b) the solving
process. The understanding process refers to the parties’ efforts to attain an
understanding of their interaction that is coherent, adequate, rational, and
well-connected to their external environment. The solving process refers to a
process of search through a space of alternative decisions, their evaluation and

an agreement on a single, mutually-preferred alternative.

FA o ALAAGA, A3, 25, A3A, 25w

Key Words: local self-government, local congress, conflict, the third party
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