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Abstract
Jin-sook Paek / Jin-wook Kim

This study analyzes the relationship and influence of variables on public perception of
politicians' crisis management messages. And to suggest the direction of message
strategy to improve public awareness. Especially, it can understand the characteristics of
apologies and implement message strategy effectively. I suggest the following.

First, political attitudes and image of politicians have a great influence on the factors
of political attitude and the audience effects of message strategy. Therefore, the use of
the crisis communication message strategy should be selected considering the political
involvement of the public and the image of politicians. Second, the public is most
positive about the strategy of apology. The public perceives that politicians are less
accountable for the apology strategy. Despite the fact that the apology strategy
acknowledges its responsibility or fault for the incident, it can be rather generous. Third,
the attack message strategy is high in the truth and reputation recovery. This is true and
acceptable to the public in situations where the use of a defensive strategy is unaware of
the facts. It can also have a positive impact on the recovery of reputation. Finally,
justification messages should be avoided. The justification is perceived to be very
negative in terms of the audience influence of the public. Justification is located in the
middle of the crisis message type of Coombs (1996). This is perceived as a behavior that
is not clear or apologetic, but an ambiguous attitude or avoidance. It is also possible that

the Korean emotions and political situation are reflected in the results.
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1. 0|24 w7

L A71AFYACIA wIAA] Ak Akt 9] g4 o] sf

A7 A 9 AR YA )AL o] s BA A (stakeholder)] A Ztol] A& JFS Ao,
719 EAE ARYA A &S Aestet] W2 JFE vZHBenoit, 1995). o]2gt A
k2 7fQlolut 22]o] 9J7]of tf-g5t7] Azt AAF Fsolrheld, 2001). 7P A¥HACQI
AL 359 FHo82RYH s Holst= A7] Holg 93 AleHZ(apologia) (Ware &
Linkugel, 1973)°]t}.

ARH oz A7]9] FES Qe A4S Witk E ou|Ql At apology)s, Fold
ol A= apologize(Attstth), regret(f# & AZtsteh), sorry(HIQFste}) Go] ARQtol| whel A
gt ool -2 HA A9l ofstR, 7MY A=t &2 apologizes HA A3 HYH
HA S RSk, regrete M2 AU FHEISHA] 2o, sorry= TLHETE 7FHE A0 HH(EH]
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AckEH 3], 2001). 9] mQtsiot, ‘HEsiet, Al = Aol
A9}t 4 wRol Ak ?FsH = "t

At 3 A= Ware & Linkugel(1973) ARl @& A1ZFC.E, Benoit(1997)2F Coombs(1999)
7F tHEA1H], Benoit(1997)7F o] R A 2] E- ko] ¥, Coombs(1999)= #1713 A-tollAl o
E= Ao)7t Atk Benoit(1997)9] Atk 84 0= 7MY Aid o & A5kl jlou, &80]
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Coombs(1999)9] #AA 71&S FiL 7] 34 dehs Ao, WAA /38 5 A
(full apology)& 7FH¢ Aol 2 FF2E Hstrt. o]et 7|&o] 713 A
e 583 EE AEHoh e AFAEo] 9A f-531%t Ao Hlskd 91719 AT &
AF Coombs?] =9l+= 0|24 WAZ HATHHF=, 2003). Coombs(1999)2] 17173 &
A Y71AFUA CIA HIAIR] Mo A Atk 17]0] gt Al AAE AH, &A4E -5t

A7l FHtal FESHEE Adely 229 947] Mol He B Rl BFolH
(defensive) 3AAF T oy 70| vigtAlste, BHH Alb= AP0l w2 9ol #8&3h=
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(accommodative) 2] B0l gxgFo g YAstaL Qlt
L 559 v 54 o.

off, AL, A9, Aban)ol whet of

A, 35 HE 9] FRl¥t £17]
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34 7|8 FHot= AFROILE 280 StA= T
(attack the accuser)| ZE|S H|Hot= AFHES HACZ B ASS SAGHICILT 21
23 717t EMotX| Y=Lt FHEGH= M2
(denial) 2717t EMtX| Y= 0|1RE HHSI= As0| StHE
o 229 MRS x| A5 = M
(ex:jse) Z2|0] RSt AAO| CHet SXMZH0| QUUCH T =HBIALE 8N Zotof| st Qg2
HO|5H= it
T - od
Xt} 27|22 QI5t0] WM E L7t ti~EX| 4Ch= QIAS 57| I8t Mt
(i ;.o tion) A2t OofiLt AR ZI5HK]| Y=Ctn DLt sIMAHS0| sl Est Ttst 0|R7t
JUSHTICATON Toirpe xrste upey
A A SHE XIxtE XXIO| TH M2 At = HftH
(ingratiation) AHO|ZEEE ZTGIALE ZAQ It MEltg A7|A7|= W
INESESN ° o = =|m=17| oI5t Uit X b BTl oSl X512 A1l HiH
(corrective action) [7|2 QoI5 IISHE &l5ot7| gt We 7L Y UX|E flet ZXIE Fot= U
Attt 21710f CHSt ARl MRS X|H, M &
(full apology)  |2MO|L} X9t 22 HHE MSsh= HHE AtE

* Coombs, T. W. (1999). On Going Crisis Communication 74
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2 )= ALY AlEl £H(Gary Condit) 710 AW 742 EESHA] Eal AHA
sto], A= Ao Aot Yo ® A-EFrh= Zdtolth ¥ SR @Il Clinton)9] A
e} vitfEl= 232 Q8= Aol

T ARHZO] Te APAFLES T2 2 7HA] E40] Atk AA|, F= AZ7IAF &0l
L Aol AE ARHES 45t Aol Aot A Aol miAY] HAA] ZF ol
(framing)?] WFE AASH: YuiE AR AES 46t AHH IS, 20060 HI=,
2011; 7% 2016). &4, BALt WAT EF olfpo] =3 A7 B2 HolA W IS
(20008 ATolA= Dol JAA AT 5 4 ole7t obd thddt ol E tHE71 & FiTh
AR, 24 4ol ZIdolut AR, B /o] Kt 7139] Abeoltt.
A, =2 o] 23} EAMHES AMESt= JF = e Z3H4 [R5 11
SHAY uet @l A 4E S0l A8E JAtHH =, 2008; 925 - A 9=, 2007,
w2, 2017).

AFAHEZ A F2(2000a)2 F94 AHAS YL o A AFoA 949 o] AR
YAelAL AFUAolA =29 EYA] EAR FFolA 485+ HAIA A4S FE5HA]
EUTAL A FHA DS, 2000b). ETE G2 GAAL AoflA], &9 TAAF Abdb= 7HH A
ARt Feid 2R Eol ARESHAL Qlof, & T e AR R3S SFAI7IA Bt
Ao R EAFH. & SYuert FEst AgE 7P ol ARESHH, 1 v AR g AR
Skl shlck. 171 Al HIAIRO] gk Aoy 2A9] AlFwe} Huto] TEF S AT
Ware & Linkugel(1973)2] Atto]&& o]-&3F WX4(2000)2] AEAolA= e i7g Akt
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bo2ake] oA S8 Aol B o), AnAel AkA A A TARITL 157]
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4ol Ao Uehyth. B3] AYsiths B 1872 714 Wokth WukH o2 oj4o] Ao
e Wol =t e, AR Aol FAo] he|A Het BAHH HrhE s Ao vehtn

B 5) 40l M2 Yx| 2 L N3, YR WS 52 SYRE +-43
Mooyt | H | 2.64 998 | 2647 | 105 | -2.139 | 205 034
PO | of | 293 937 -2.115 | 173.481 | .036
.| g | 305 872 | 1587 | 209 | -3.640 | 205 .000
AN 83
of | 348 805 -3.588 | 171.483 | .000
Miolags | o | 235 797 .085 771 224 205 823
5% o | 233 787 224 179311 | 823

AAA A, FAQA P o7, FAQL ojuA])7} ¥
L BE G393 4T
Aoz yepytth A
e %%J} A7
olo T3t o|u|x|7} RE W A|X] Heke] S~8xE

S b}E}ﬁ—tﬂ 14%1 Polxr} Les2 A Qo] figt ou|x|7} £L&

(2 6) YX|0fl tH3t B = 240 HA|X] MEFS| +XIF 1t A

o SR &0 RN 8 AR WS s g YA[21 0|0|X]

T r 1% r 1% r 1% r 1%
Cla -156 | .009 | -.047 | 138 | 128 | .023 | .219 | .000
23 -.1565 | .008 | -.101 | .084 | .079 | .401 173 | .005
Y -191 | .001 | -.126 | .0382 | .064 | .100 | .176 | .003
Yst -274 | 000 | -.146 | .012 | .043 | 212 | .218 | .000
At -219 | .000 | -.074 | 453 | .003 | .846 | .125 | .003
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FARNS] el die 22 T4 749 AT JHBATE A=, FA Al At
S0l s WAIA W8l diet Aol rkal A4Sk FAIRlel digt ojw|A= &
2, WYy, JgetolA A4, BeeEy) dAgo] ot E GARle] ot olm|A|7F S AL
T2 LT sl 5o dis) 542 B7HE ote Aoz 4 Ao 54, ¥, 4T
o= diAZ o= Aol gt oA Beelsol gt AuaAET okt 7T} AF
e A0 AT e Aor Yepged, FARL ovA7E F25F HAA WE
of diet ALHZ A B7Iekes Aoz 4T 5+ A

(B 7) EX|ofl thet B 449 HAX| M2FE(FHYQLE) +EXtE 0 S2EA

) X 0= RN g8 R s =g FXI2 0[0fX|

r yel r yel r Je, r pe
AU -.107 069 -.049 405 .024 .690 .002 .872
&4 Tdy -.104 .067| -.094 .100 .202 .001 .282 .000
Fosls | -.102 .084| -.037 .b62 .041 .488 159 .007
el -.138 .005| -.154 .007| -.010 .863| -.034 .560
23 Ty -.109 .063| -.059 313 .097 .100 .252 .000
FoslE | -1 .059| -.024 .651 .020 435 .090 127
ey -.143 014 -.143 .015 .076 436 .009 .885
HE Ty -.137 .022| -.054 .284 151 .004 .262 .000
goesl=s|  -.151 .010| -.049 181 .023 .692 123 .014
ey -.167 .005| -.145 .013 .033 .b48 .016 483
dgst | ey -.146 013 -.097 110 106 .041 .249 .000
Joels | -.233 .000| -.082 165 .014 449 .201 .001
AU -.126 013 -.133 .014 .049 .239 .015 .800
At Tdy -.161 .006 .032 .b90| -.005 .934 163 .000
HoslE | -.168 .007| -.014 .804| -.043 .674 .040 221
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2) 71ARUAN A WA A Heko] whE 4-8AHA I Fol
(@TFEA VoI HAR Aol uet §F0| AAjo] Aot YEAS BAT AR, THAL
1A SPIEAIA 3 F AT AAY 48R A L A0 UeRge) B
o Ababrch G Mg AYekEcts E9ro, £ 34 Aolol: SAH O fojulst

Ak GehtA) ool

E 8) Y7IHFLIAHOIM HIAX] M2fH £EXjE0 7|&SH

= == 2] HA 493t Afd
y M 2.45 2.48 2.33 2.1 2.75
) 51 60 54 63 65
I 9) A7IAHRUAHOIM HA|IX|] MafH +2Xg1t HSEE t-HS

ths M SD t p
2y -.065 566 -1.956 051
o EE] .086 689 2.138 033
° Hets 180 643 4.558 .000
Abzt -.309 784 -6.722 .000
il 151 624 4.112 .000
2y R 245 682 6.125 000
ArZf -274 407 -5.889 .000
o Hets 094 594 2.686 .008
-c i} -39 730 -9.229 .000
EEG Atz - 489 732 -11.394 000

T 10) /I71Z{RUAI01M HA|X] HM2fe| +~EX5 1}
3 723
q4gst < HY < a2 < A

HAA] A A aTE FAH o R AHEY| {3, S3AaTE YU, 144, B
SEoR FEsto] F4sitt. WA Ao Hit Ao 3552 %
ol gAkRre] Molo] gis) 74 &=A, Alakol His) ®elo] 7 vk 9l
S EL Wy Bge Hosiych A2 019] #Mjo] kil 014

J}EE}% Yol =2 ALR I4stal le:. Iy MR Y2 SAHLRE Fofu|et
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o= Coombs(1999, 2001)7+ AQHeE 91719] el el we ARUA M ket A= &
A k. w3 AA0) 97} mofE x| b AolA ARUA I AL AL ALt
o) #elo] Tt QAlo] AL Bl % AL AAR. T} HYHo] de Ao A1
=% AAE 2] 9o Weolut st} vlLale] HolmEt Zfol7t glglths e X
& AZsore Bast A

_ =
£

(E 11) 471717 HAI0| M HIA|X] F2Fe| UM J|=5A|
3 e =5 EE ygs At
M 2.565 2.428 2.426 2.208 2.096
I
SD 73 71 76 83 78
(HE 12) 2171Z{7LIA0]4 HA|X] M2FH MlM SHE t-HS

tHES M SD t P
2 132 661 3.401 001
. ik 139 808 2.926 004
o Hest 132 661 3.422 1000
Atz 325 835 6.674 .000
ik 007 719 163 871
CFS| X5 088 804 1.871 062
Atz 332 806 7.028 .000
" s 081 689 2.013 045
=S At 325 835 6.644 1000
Hets Atz 274 488 4.727 1000

(E 13) A71AHFUAH 0] HIA|X] HEFe| 24N £~E X5 1}
) HH
At < Hest < ox < bl

Q14l0] glof Aae ASlska B4, W, A9t B} o] Aol g

7] Uiehin, 07, 54, A9 Aol SOl A 9 Ao ek,
o 144 9%
L 249 497t o8ld FEOIA o AU EE AR A4E FE ek Hold,
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(E 14) /I71Z{7UAI0|M HAIX] M2fe| TIMY J[&EA
T =2 25 HH gYat At
A M 2.425 2.757 2.423 2.412 3.293
) 72 83 78 91 98
T 15) YI7I1Z{FLIAI0IM HAIX] HEHE XM HSHE t-HS
e M ) t p
2y - 346 830 -5.342 1000
. il -.007 925 -127 899
< s} 022 1.221 364 716
At - 859 1.156 -12.827 .000
il 354 894 4.857 .000
2y Hets) 283 1.043 4.496 .000
At - 863 873 -11.542 .000
" Xyt 029 901 572 588
- At -.863 1.173 -12.548 .000
Y3t Azt - 834 1.201 -12.653 .000

Mol JFL vAL A0 tehgeh. £ FHo] Mad SEA T WA £ ek
T, Wgo] o2 % Uehgon], Yt /g e o= vebdth. 91717 vAIA
o} Tatste] HAQl0] WHslE o] AguAlA] RIHe AP v, AAYTE FUst
A tepdehs g & % ek
E 17) Q7IASUAOIM HAIK| Hajo| BEs|s 7|25
e 37 23 EE CEE] At
mma| M 2.31 2.32 2.12 1.95 2.778
SD .81 .82 .82 84 1.03
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(E 18) |7IHRLIAIOA HIAIX] H2fE YUS|E HSER t-HS

ths M SD t p
2y -.064 867 -1.284 223
. B 127 986 2.199 029
o Hyst 378 921 6.723 .000
ATt - 521 1.299 -6.845 .000
B 192 887 3.700 .000
2y Host 387 821 6.343 .000
Atz - 525 1.299 -6.145 .000
o st 171 822 3.543 .000
-c Atz - 678 1.149 -9.626 .000
R} Atz - 819 924 -12.402 .000

(E 19) A71Z{FLIA0| 4 HAIX] M2Fe| W3S +2Xg1t
Pl < HY < iji < Attt
e

old g w2ty o2 Ao £ wHe] A0 849 shtolt (Y U4,
2009). Z5olv /717F ATk -AH o g M=ol A=t gistet EE, X7} Glojof g
ot ol Aezte] 2 Bl 45 dlAd Uhe 2ol 7MY o] 4A el wetd AloltHH
w9, 2007)

T getH o2 = 97|17 HAstA A9l 9 222 9)7] AAE AHAHOE RolshAY
FAoh= 59 AgE AMSS|E of1, AES ARISHAA L Qg oA HE7]e HYs
HHES Ao St Hut ofuet 91717 AP EHA @35]8 FAAE FA5t M|

2|3 7fRlelu 2219] o|u] A& 3| E5}7] Yol 9718 X AL
27] 9Jgt Mgk AHgohe 5 et ARUACIA M AledthelsH ¢,
2] AR = /ol &2 AR Ao Adgolu ARUAIA &

P

1o rfr
4

>,
o

o] AT HAAY AW HAANA FF Al v|AE MAZTH] VAL JFL
BAsl0], 339 Q4 AN AT A ASTES TS AAGDA Sk 53] At
HAA7E e W AASE vlEste] ofE B /bR AEAS Tebstel, F 971ARUA
old TAA M ERAOE THY 4 ULF Stk olo] A} obeH theH e

gach
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AltZ shatAk it

A, BAA B 803 A7IAFUACIA HAIA] Ao SEAtadte] tie 24 2
HE B, BA Foimeh FA e gt olu| A7 Hi-- Z P2 PIAIAL k. A A2 7]
o] HAIReE BREA T3] A FFelu B2 Pl thek st wis
9t} Aylo|t}, o|g 3t AL welshd HA|A] Ak AL TZ0o] A WolL 7} of

7], Afgto] ol Hmo| T4l thifo] HiA], I FRIQlo] Pa FFOZNE ofw oju|A]
£ 753 A|g Zetsto] Aeishe o] vlsict,

=4, A9 /AR UACIA WA R} FRste] FFLS Atk sy 71 FHA
O 2 ittt HYAgo] w2 W AREShe AR sl T8 iR gA12 Aedsde]
W2 A0 Akl Uit Aol ARl thek Apile] AQlolu e 5 sk A9
Ak E7ohaL, 23513 AHEE ARSSIE Aol At FAO Hish A & vk= A
oltt. ol AT e Eo QlojA Aol W w2 s8AET Aot vlus) =
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rlr
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