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A Study on the Organizational Power between the Community
Chest of Korea and Social Welfare Groups and its Influence on
Their Relational Satisfaction
- Analysis on Mediated Effect of Personal Trust, Organizational
Trust, and Organizational Involvement -
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Abstract
Seung Suk Cho / Jun Seob Shin

This study is focusing on the organizational power that is empirically collected from
the relationship between the Community Chest of Korea and social welfare groups. In
this perspective, thisstudy has been conducted for the purpose of promoting their
partnership by researching on how this organization power influences their members,
personal, organizational trust, and their involvement measure by mediating effect.

In the existing researches, they have mainly focused on coorperationship between the
Community Chest of Korea and social welfare groups. However, it is true that studies on
its organization power were not good enough. As a result, this study will look into how the
influence of this power is related with personal, organizational power, and involvement.

As a methodology, the five hypotheses were suggested to support my claim and the
samplepopulation used in this study is chosen from both the community chest of Korea
and social welfare groups. Total number of sample population is 422 consisting of 166
samples from the Community Chest of Korea and 256 samples from social welfare
groups. The collected survey papers were analyzed through SPSS and AMOS in terms of
multivariate statistics and parameter analysis.

This research suggests following practical and politic implications. First of all, it is
required to make reliable circumstances between the Community Chest of Korea and
social welfare groups to overcome the difference of oganizational power. Secondly, from
the announcement of distribution business of the Community Chest of Korea to the all

process associated with request, judgement and choice, they should be impartial and
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assessed properly. Thirdly, it is necessary to update the information of the Community
Chest of Korea and its value establishment. Fourthly, for the purpose of cooperative
partnership and relational satisfaction among them, the Community Chest of Korea
needs organizational trust on social welfare groups. As for social welfare groups, they
need improvement on non-forceful power and organizational involvement.

Finally, the parameter analysis revealed partial relational effect in case of the
non-forceful power and relational satisfaction. In case of forceful power and relationship,
some variables showed full relational effect. In sum, for the purpose of impoving
organizational involvement and to acknowledge the importance of non-forceful power ,it

is necessary to have the organizational culture to alleviate forceful power.
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o= WA, o5 ZAH AL 5 A4, AAH BA, AREACR v 2
de ARARA, FRogH, 4 EAMCR ARSEL B AT)AE Swasy(1979)7F &
S
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93 ARl dH(social powen)?] £3= SAHLOE Sto] 0|99 SkalEo] 74 - HASt A s
Bl E gt %— 20CAA A 1171, BIBAR E8 1109 EFoa FA4E%oH,
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ol FHEUT Ftﬁi 2 A= 3 24 o] oy} AFEAZEEFDe} AR EAAES
Fo = 517] gl AE9 A E3 LA o]of wet AR EAT-EEFE] SARE t4d
AEA = ABIEA A HefjA ojugt AYS FPAlotal, T 50| oJHIAE FF5t=
Laciiel ‘—r"H 0} i, *@EXW“ SARE g AEA = AR EA S s a3 25 oy
Sia EAot= PR A5k
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of AIAEH(correlation analysis)= /,55.]_/\]'5']—93\14—.
A, AFS|EA| 35 2 5] 9 ARSI EA| A T
o, 2AAEHo| A1, 2AAE, 2AEY B[R] = FFHH ARIAE,

o] IATEL vA= JFHS otE7] fJote] thE I]AHEH(multiple regression

IAE], A4, 2AEUS BT BAVEE SFo e A ENE Fohu]
o

1 2ARAY A 54

H 2) ZAHHARLS] QITALSIER S

T2l H(%)
o= gAg féf |§ | ALB|2X|A|A
INCIEVNIN = 108(65.1) 235(88.7)
MBS XIAF KA ALBIE XA 28 30(18.1) 26(9.8)
AAD|AK| 23(13.9) 2(0.8)
7|} 5(3.0) 2(0.8)
JNEIESNE 132(79.5) 256(96.6)
. OtS XI5} 4(2.4) 3(1.1)
- Aest - 2(0.8)
7|} 30(18.1) 5(1.9)
o - 6(2.3)
MEY(EE) 11(6.6) 20(7.5)
AHE 17(10.2) -
- pE 15(9.0) 47(17.7)
e rhal 43(25.9) 99(37.4)
= 55(33.1) -
gy 23(13.9) 90(34.0)
28y 2(1.2) 3(1.1)
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140jgt 19(11.4) 27(10.2)
1H0| e ~21A0] 2t 25(15.1) 43(16.2)
2140} ~4H0(T 31(18.7) 56(21.1)
JUST. 41301~ BADIR 17(10.2) 48(18.1)
6104~ 80| 2t 22(13.3) 37(14.0)
81014~ 10102t 13(7.8) 19(7.2)
1004 35(21.1) 31(11.7)
] 4(2.4) 5(1.9)
140t 19(11.4) 27(10.2)
1H0| e ~21A0] 2t 25(15.1) 43(16.2)
21101~ 414D] 2t 31(18.7) 56(21.1)
JUS. 41101~ BADIRE 17(10.2) 48(18.1)
61014~ 80| 2t 22(13.3) 37(14.0)
8104~ 10440t 13(7.8) 19(7.2)
1010} 35(21.1) 31(11.7)
] 4(2.4) 5(1.9)
50/% 43(25.9) 68(25.7)
5L10|4~ 10102t 65(39.2) 110(41.5)
— 109014 ~ 15405 26(15.7) 52(19.6)
15104~ 201405t 15(9.0) 17(6.4)
201101 8(4.8) 6(2.3)
] 9( 5.4) 13(4.9)
5 76(45.8) -
e Mg 40(24.1) 132(49.8)
oI 12(7.2) 45(17.0)
47| 38(22.9) 88(33.2)
A 166(100.0) 265(100.0)
2. F25o) N AR EA) T RT3} AL EA| AL v

AAA A3 vgAA Beor TRe 24do] HFASTt AREATER I A
],

SSAR A Aol Mol 4 3T Aae ol G Hat e
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(B 3) Zx|H=o| ot 7t WA H|w

e M ) of t
MEEXSESE2E/(n=166) 3.42 1.131

HELHA ALE1= X|A| 4 (n=265) 3.47 758 429 | -.049*
HMR(n=431) 3.45 919
A2 X ZE 2235/(n=166) 2.74 922

Z | zoxma A= XIA| A (n=265) 3.48 788 429 | -.739%*
A HH(n=431) 319 | 915
2 ANEI=RIZ S22 5/(n=166) 357 | .868

2 | AR A2 XIA|A (n=265) 3.69 670 429 | -117%
FR(n=431) 3.64 753
MNEEXZE223|(n=166) 3.24 .825

o ABI= X|A1 A (n=265) 3.55 600 429 | -.302%*
HM7(n=431) 3.43 710
MEEXESESE2E/(n=166) 3.89 597

HENMEY AtEIZ XA A (h=265) 3.44 .659 429 ABQ***
HMR(n=431) 3.61 672
’ A2 X ZE 2 23|(n=166) 3.86 545

ot | HELY ATE|E XAl (n=265) 3.67 .563 429 .183%*
A HAH|(n=431) 374 | 562
A M= X ZED25|(n=166) 3.55 685

;ij THRIEAA ALB|E XIA| A (n=265) 3.24 597 429 | 316%**
- FR(n=431) 3.36 645
A=K ZE 225/(n=166) 3.77 536

o ABI= X|A| 4 (n=265) 3.45 526 429 | 316+
HMR(n=431) 3.57 551

(.05 ,**p(.01, ***{.001

AR EA A2 AR EAl S E RS ET FA1A A4S o s =7]al AL, ARREA]
SR AR EAAAEDG BgA A d8E § s =713 dgled ol S 4 A
oEo] Ao dis] Zt7] t2A IAlska 1A, o]F FHollA FAT 5= gl A Higt

7F 2 A 7+ AdAelE BHE ¢ = X7 A AAFE & Qi

2) FANF 9] v

S0 2 A EA T 559t ARSI EAAIE = Mt 7] IANE ot AjolE AnHE
1}

ot offi o] (& HolA & 5= Aol AT BATE oA AR EA S-S EF Y]
YARE Bt (M=3.47, SD=.504)0] AR|EAAES] BATSE H1H(M=3.37, SD=.583)Et}

1o
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7] ehgeh ol 2A2YAG Th IR ASEAERIHY Hojet A bt
A1) Hjso] AAEE ASlEA A HY YA Aol Teste] AUS WA o A
ol A2 A Al glo] BuEe 7H & U uF Aolth

(& 4) A 2ES| HHZH YA H

= M SD af t
AMEEXEE225|(n=166) 3.47 504
A oE AtB[=XIA1M (n=265) 3.37 583 429 1.936
FA|(n=431) 3.41 555

s g 2t 2Rdow

£ A3% A=
SR o Hton, EY 27 2o

= M sD df t
AE|2X|2E D25|(n=166) 3.11 511
p/LIPSE AtE|=2 XA 4 (n=265) 3.09 471 429 424
FAM|(n=431) 3.10 486
AElE XIS 82 Z3/(n=166) 3.62 .638
BN AFSI2 XA (n=265) 3.58 525 429 | -1.263
FAM(n=431) 3.56 530

ABE AR Foe} A EAAA F AT 1ke] BY WE Kol ok & 63 et

= M SD arf t
AMEIEXZSEE2(n=166) 3.40 524
A=Y A3 E XA &(n=265) 3.43 .681 429 -.679
TA|(n=431) 3.42 .560
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ZQWASY] WY 7 WaAfo] AFolA AmRgkEo] ALB|EAFEL IS} ABE A A
o] BAtol AU FAH BN EAN DAL EA TE LT3, BAAA AR
X

A AR EASESEFAE Aotile SAH2E {3t Aol7h WHEA| ekttt

AT F R 52 QRlate]o] TA A, W4 Ato]
ofujete, Elaclat 4rkaclolA & o FeAt 4E A2 S& eety] 918 F2bel 4

il
re
i)
o
N
Kl
Ry
i)
ol
N
rr
fol

=
il

dH+= ZIE oujgitt B Ao 2AAHHAE d9, vAgAd g8)S SHHEE
T, AAQIAIESE 2AA1E, I8 2AEYS wi/fHS, Ao R IANSS SHEHUFE
St= FRHAARGE Aot WiRTE EASHE gi

1) #ANS 53 299 313 984

o1& QQIEA(CFA: Confirmatory Factor Analysis)S BA1Z QQAEBEARYS HSdAt
St= HA0|A AREShE BAIZIMOR, AFAE o|&E v o R HAAT 9R1nyS AS ol
= otk ALl WHHAS B S0 Hed, o] 859 AR F siUE 1=
1ASHESE kAl o] BA4E B FAAT A7 J=AE EQlsta, A9 H5et 37
A, I 3ol SAZLE FORRIXE ATELE Sttt (& 7)3 (3 80l ZF fiEo] tigh
g1 QRIEAS AR 43 BE AEAST SAZCE fott ZA0E UEHOHZE o]
SAEGS 7HA I Y9 AR g EAst= dAE Mg F 7|8 FIEE 24T
(E P} (E 1000014 229] o] SHEFZS B4 5t7|o AHgstA| A2 ACE YeHAT
NNFI, RMSEA, IFI, CFIQ] A #E E3) B35t A3} BE BHrlo]A 8014 QR Aol A1
3 ARE A7t Fo o= UET oloutdt AR EAFEE T3t AR E XAl
5 d8r 9 nygsd glo] iARTE ASSIES it

(B 7) BANE SHDHO| 201 QOIEM AN (AIZ|SXISS2FE])
EIR BHIEZES A%) | BEESS) SE CR

A B

HSZHA

power 1« S ZHA 1.000 .840™

power2«— HSZHY 1.070 915" .070 15.186

power3«— S#ESZAY 1.004 886" .069 14.479

powerd— #HS LAY 910 507" 134 6.787

JYHE A
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powerb— ZUX Al 1.000 796"

powerb— ZUNEHA 1.061 870" .085 12.455
power7— ZYUXEHA .967 798" .086 11.185
power8«— AU Al 1.112 .839™ .093 11.911
AR A

power9— ZH &N 1.000 7517

power10— B A 1.203 844 114 10578
power1«— ZASHEA 1.046 .858™ .098 10.715
HIZHIA e

PEHEY

power12— HRHEY 1.000 816"

power13— HRHEY 1.018 .806™" .087 11.672
power14— HEXZY 1.070 864" .084 12.785
power1b— HFHEY 1.034 764" .095 10.848
HEH22/d

power16+— HEHLQ|A 1.000 759"

power17+— HHQQM 713 553" 103 6.938
power18«+— HHE2|d .976 764" .099 9.853
IRIEAY

power19«— ZtX|EHY 1.000 .844™

power20« ZtX|&EHY .993 830" 077 12.924
power2 1+ 7tX|IZ=HY 1.036 842" .078 13.237
power22« 7tX|&=Hd 1.037 .830™ .080 12.945
VA

trust1<— JHQIAIZ| 1.000 685"

trust2«— 7421 2| .561 404 121 4.632
trust3« 7HQIAIZ| 819 570" 128 6.379
trustd-— JHQIAIZ| .865 7307 110 7.876
trusto— ZHQIAE| 667 4277 139 4.881
ESSHE

trustb«— ZZIMZ| 1.000 732"

trust7<«— ZZIME| 1.225 871 11 11.082
trust8«— ZZIME| 1.117 772" 114 9.792
trust9«— =24 E 1.094 7747 11 9.814
trust10« X214 E| 1.157 787" 116 9.987
EED

immersion1— ZX2¢ 1.000 6017

immersion2« XX 2¢ .996 755" 137 7.286
immersion3+ ZZ2¢ 1.048 778" 141 7.417
immersiond« ZXI=29 .910 6727 135 6.743
immersionb— &&= .755 620" 119 6.365
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immersion6+— XX2¢/ 746 596™" 121 6.185
EAE
satis1+— ZA TS 1.000 800
satis2< A Ot= 1.117 799 .099 11.290
satis3«— A Ot= 1.120 856 .091 12.325
satisd— A Ot= 1.155 8617 .093 12.425
%% o( 001
(£ 8) N QQ12Mo| Iy Mt HiALZEXISS2FE])
== ,ZIT,\II_T)l RMSEA |FI CFl
Zut 1 :(3277&78722) .902 .068 .903 .901
7|1&E 0.05 ».90 (.08 ».90 ».90
#5001
(R 9) & SHDYO| 01N QOIEM AN (AIZ|SX|A|A)
He BHIEZES A=) | BEESS) SE CR
TR HE
HS LA
power1— HEZHA 1.000 822" 088 9.962
power2«— HESZHH 882 587" .069 16.213
power3«— S LAY 1.120 853" .066 17.390
powerd— S LAY 1.148 .906™
2N
powerb— ZUX HAl 1.000 .760™
power6«— 24X Al 1.053 770" .088 11.938
power7— A4 .990 740" .086 11.487
power8«— & HAt .945 737" .083 11.449
A
power9«— L&A &N 1.000 611"
power 10— ZAEHA 1.117 .789™ 124 9.041
power! 1— 2 st A 1.051 736" 120 8.775
HIZHIE e
AEHEY
power12«— HYRHEH 1.000 .753™
power13— Q2HEA 1.013 762" 082]  12.404
powerl4«— AEXMEY 1.131 856" .081 14.034
power15— HRHEY 1.055 .802™ .081 13.098
HHH
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power16«— HE2|4 1.000 842"
power17«— JEH224 770 7127 .064 12.072
power18«+ JHL2H .674 682" .059 11.453
NS
power19+ Z}X|EHA 1.000 784"
power20~ 7}XIEHA 1.121 .848™ .077 14.652
power2 1+ Z}X|IE=HA 1.018 759" .079 12.864
power22« Z}X|IEHA .995 776" .075 13.213
TRl
trust1« 7HQIA=| 1.000 651"
trust2« 74141 | .593 4397 .095 6.269
trust3« 74141 2| .671 502" .095 7.068
trustd«— 742142 .907 702 .097 9.355
trust5— JHQIAIE] 728 464 110 6.587
ZEE
trustb— ZXAZ| 1.000 7217
trust7— XEA2| 1.139 814" .089 12.771
trust8«— ZX|AZ| 1.149 801 .091 12.572
trust9«— ZZIMZ| 1.143 779" .093 12.227
trust10«— RZIAEZ 1.259 .802™ .100 12.590
B Sl
immersion1+— XX=2Q 1.000 619"
immersion2«+— ZXl=2Q 1.278 799" 123 10.353
immersion3«+— ZX=2¢| 1.238 .798™ 120 10.349
immersiond«— ZX29 1.167 7417 119 9.819
immersionb+— XX=2Q 1.236 814" 120 10.492
immersion6+— XXl=2Q .965 6417 110 8.795
DA OIS
satis1+— A 0HE 1.000 827
satis2— ZA2tE 1.078 832" .068 15.926
satis3« oACHE 1990 835" .062 16.035
satisd-— T 2t 921 797" .061 14.990
*0% (001
(E 10) 221X QQIEMO| Iy XL ZuHALS|=X|A|A)
AlBie X ?'T“LF)' RMSEA IFI CFI
Zut 1 ?2276?5) .903 .058 .906 .904
7|&E 0y.05 ».90 (.08 ».90 290
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