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The Relationship between Performance management system and
Organizational Performance of Public Insititution in Korea
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Abstract
Do-Yun Kim / Dae-Yoo Go

This study aims to analyze the relationship between performance management system
and organizational performance of public institution in Korea. We divide the
performance management system, which is used by 357 public institutions, into four
categories: goal setting, performance measurement, utilization of evaluation
information, and feedback. After, we analyze the effect of each system on the debt
balance of public institutions. For the analysis, we used the business panel (WPS) data
that includes most public institutions in Korea. The main results are as follows. First, the
use and return of performance information can have a significant impact on public
institution performance. Second, wage differential payments to managers in public
institutions have no effect on organizational performance, while wage differential
payments to general employees have a significant impact on organizational
performance. Third, the larger the size of the organization and the longer the
organization is, the higher the debt of public institutions. Based on the above analysis

results, we suggests the implications for organizational management.
F A o AT AY, SRR, 4T, BAHREE, B

Keywords: performance management system, goal setting, performance measurement,
utilization of performance information, feedback
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A& (HRM) g SJnlRttH(Amstrong & Baron, 2000). webA E3H4Q1 AJ3e]= F9
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7Jol Basie olHY FHAEY 9 HHA L Tl AR ZEIFo|Y 7o Adut] o
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J1}7t o] A|IIE T AFHCE FF 7Fee Ae/dolv Aol 2HE T SAHA A
oh 18y F37182 wtRA S 9y 5E4'vE Fote 230] ofy 7] wie] 84,
I, A Y S I 2EE A2 JES e siof gtk

-~
Private firm
managed by owner
Closely held
Private firm,
professionally
menaged Clesely held Government-
Private firm, mdustry _research
b | professionally coopemtive
Al managed
& Cor poration Research
4 heavily relisnt university
o government
< ) contracts Government-
Private spomsored
non profit enterprise
. organization Covernment
Profegspna.l corporation or
cmall association government
organization
Eﬁiﬁﬁm funded throngh
user fess Government
agency
(funded from)
taves) =
AAE A

XtZ: Rainey(2009)
a3 1) ZHN - YX[H MUy} X9l 33H

BPxAL FE2AT UHEAY 54S FA) /L 9l 242 ouatth Rainey
(2009°] W= RE 2ASS UEAT FFRA0] FIeo] AN AL ol 3
Aol X3k Ao B 4 9k Thek, ASAA ofn fIX)o] EAfskEte] Tt vzt

2|3}
OE $E02 YERdT o]} ##sto] Bozeman(1987) 553413
Z% 7(:)] al

BB2H o] A
RS FRIE FAY 120 YAY A FAY AAE AR Ak AAH
Ak 229 LA Vel 249) olst A4 e o B BABE 1 o S5
of, w2 AREolut JR7Ide] 219 Y] thet BAES AL Aol A A
b F7KR 87 o] % AbA WS 445 BE 234€ SRRl sl @t

71D B714, %*Tﬂ‘é 37190, 47718, 7IEsg 7o) ZdHEnt. ot 7

2 qm ARARAONT B 25 o] U MES 2P, 27 94

o oF mn of
ol i rfo
ol
o2
>~
of
m[o
:ﬂ’:
o)
Xl
N
_\;
1o

oX

Y
mhL
O_L.4
=2
A,
=)

718 Bozeman(1987)4 =R %Lfoﬂ oot Pzl &= F0F & S Qlck oA



190 "RF=ATAstE, 4148 Al2%

AT uiet 2ol EFRAL AAH A FNH AL EFE 2HO2H, I NS =
AN Gl SEYIE 330! WA TaAslelor

oleigt SHel A ket 371 glo] Aot FAFACE fE 4 k. IF|B
o B ELAE A HEAOE SR ok ] e, WA os
Aol A3tz A 4 9tk 22 Boreman(1987)9] 27 £5o] w2, TP A4
Au9let AN AAST TFE 220)7] o] Jwe BAst 04 HEPWE gttt
B % gk 2 23718 BAE Y, dobrt ANOIAE G vAE o, FEAHA

S
Ry |
el g ATt -*r k. ol4e] £oiE Moz A ol Aol AHE tres Tt
1. SEHEE ME T2 S&7|12 BHME Z2A1Z A0I.
2. EF NE EY2 5718 BME daAZ AO|H
3. HEEEE N EY2 5718 BME daAZ AOo|H
4. ST} ER KIS EYS BT 2AE JANZ Ol

1. Ao

o] ATE IFFTATYAA Al AJAHE(WPS) A=E E83ttt. AdA T2
AMAAS] I A A(CF 1,700 H)yE RAFRAAOZ AAsta Qlo 111 9] B P4,
ArAFo 18919 HA|, AFE A A So T JEE AU0E FH AR At R0[TH),
20059 7o g 2|0 g HA XAbEo] AR 20139 RAMA] dRH AEHE, 57HE9
g J5E ATttt o] dAtolA= ARdAIT oA AlFst= AR S 200749, 20099, 2011
o] 379 RARRE B4 o R shgit.

=
AAATHE A U2 FERE RS BE

H
b
ol

Pl e, o] Aol e 55

2)

o

TeFTATY AFFA I EZA EH o)A http:/fwww.kli.re kr/wps/index.do



Suet 2371w AuwelAEet 2 A Te] Bt A7 TEVIW RAS S0 191

7ol A 9 A A J4~ wA457] A5t T371de e RSt 55718 ®
22 7189iA oA ARt 31470 AAl 5718 7l 30670 7183 1 gke] 514 A

719e E
HRRACE 7t 3FNBS ES] ANGFAL UsHon, SBA F GAS
84.620, O1S 15.38%% AAAT B HESHA F AABYUNS FR ITE B

oo
)
X
N
N,
[\®}
o8
o i
ﬁ
N
S
iz}
ro
T

1&g At

Hl &2 93.59%R 2, dF @371%F 59 o]l
8.49%), 34 ©]/(17. 81% 1d O]*OP(15.41%)§ =)

gom, A= 49 o]43(19.86%), 24 oK1
Epde}

E 1) MEHIE 33713 B2

72 oA BES
SR | selUEA, HREAEN S 29

s | asudad UBws7I3s 112

Jlsojur | BESEDE | oS, 0E3Eean 5 %
SR MEA | eEeeiEnEE), BEEIE) 5 58
MEQUIH | 3PTL, SRHRISUES 10
A IR | 0180 HY, SRS 5 6
e OB, AUBALHRS 7

QB | ZIUEBM, REANSRABTS 19
e 2UEE | ZEDHUEA, HEECNTATIEBAS 7
MR | BREOASABA, HECAUBAS 5
g BYSTNEBAL NLBANTIZAE 13

o 359

EELE

o] AN FEHMSE FB1Te BAFAoleh, AA] WAl A TR/ BA) B
o AznASt AURA ¥ A2 ZHHYO, T AHA] 2 o] 2 Hol7} glo]
o] AFAAE A% A A4S PO BASTh FA B Tt WAyt Yojni, of
AT AE WSTke] Aolat B8 WS B B/ 98] 21AHInGA

o,
re
-
!
O ‘
2
5=
i
(it
N
fo
it
i)
rE
>

= 55718 HolA duate AxzA S34dF



192

(MBO), THABZL, ABAS@EA/HAY), AR B2, BorAn dA,
2 Ag3ta UiA olfolth 3Y HEE A8 Y AT B8
SYUSSS PRAFE ZHEAY] fuol, HulEss} stel Byt o

5% Eq% 495 7Euse Bestart

3) SAHs

SAMlE

57189 =,

Bl At ) 4144 A2

o
o

S0 BT q
9 HFEEE AL 7|E AYE T FEE Sk, &9 wAE s 21H%HIn)
Stk TANES] W UBL 148 AEL 2=, sHTon 2ol ZAE
oA 7|HEHIEE Xpgtsto] A4bstat
T 2)#Hs+ 44
= Had =5
BT
;: gt SRl | In(Ax 214 Thet)
=T
oo | SEEYE | HAGE2 HUE QAL INEY) Yo 2 SHAF(MBO)EAIS
e (MBO) SELR
. DS AR KA QIR 01219 AFMEE 7t A7t El= CHHEIIE &
AMEY | CoHmt ;;ijp e mET e =
o-d .
=PI HXFEET 0142 42, H ARLE A= QAL IHHZH 401
ST | M2t YU QM| AESS T USUINR
=g e Atc’J:‘Ol @%jl:fj\ﬂgmlﬁé QIALI K7 H0f M2tA F 2l
via | Mopme A0l XtSE 1 AFUMN
a2 oAt | HAIEHOIAME QALIIH(EIH F4=7t Sholl = 0216l 0|4 7|& O]
EIENT= | SRl A CHGO E|ESH= MLt o] JASLII?
71z} H ARE2 QA DIHEIH Aot LR ARSI §8 UsSEE
ot HEotHAL Y& (performance) 1S 8t T2 IS A= S
= DHANE 22X I L HAAGL I
s2 R OWJ_'_J—‘-K_% Hotl CHAHA] IIEI LRI A Ol Y=o MEUS KHiE gL
= 2= TREHE HT)
ZEHE | In(EEAZ 7|E FH)
SEXH HAUZ | 14™
ZEL0| | ZAEE-HEEE

D Aug W AFAA 4L
¥ oz 2744,

So] WEuy AT,



°] St 371l AT AEY a3E B4 56 AAHYAEE

SRAEA, E}J}ZZA AR 82 320 Y4 gAZ U1 AR S Ages 2231}

1‘_%4]] oro zZo] BRIl oFAtyl 77 jo]E EABIT) o]

20099, 20119 9] HAEZA AAE vlelo 2 wgds]|AEA

+ WEIAREA W IA 27HA, TR EHRA T FEAREACR ;L%%E}_ o] g;u‘}

tlole E4Jx} OfI:[LT:H/k o j_aq 5ol —rxqﬁj,}_aﬂ__/\ = 2astnA} o
g

mlOm[m
1 4o
= 9
LN
o =
© 5
T o
Zii
=
lo 7
“
-— O
® 3
_\ﬂ‘_m

mie]
1o
(B
N2
rlo
re

FollA 8= 11719] B4 Wfolth BAHgS SHORE U] Bx
£ AuEH, BE HpE9 HA Bto] A {P(between) 2 At H(within) 2] AR
A Uebdth ol At A E 219 wFolut Akl whE Ao|7} 4] R Rt
& 9ugitt.

ok, A THbetween)?t e W(within)9] Hats BlwLsHE, &
A THpetween) B2 WA} 2 W45 HHAH(MBO), THHB7Y,
LRI, 2Z5FE, 2Z o], FAE o, o] A 79 2}ol7 =
B ko] ¥ish Wt o Aok Ag Quigtth 53], 251 (size), 2F10](age), FAT

S Aol 5 7I7re] 2 7k Folo] A HIEE L Aol vjS Fshet.

r
2,
r u=)
[t



194 "REAFRHSE) 4148 A2

W Wwithin) B2 WAL B MSES AT 52, WAL A, Bohan R

Bodaolth. ol& Algte] wE Wpte] ¥et RANRA 749] Xpo] Ko ¥ Athe %
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o]A}o] Y-8 £35hH, o] AFHSLEL AL At 232 ZZbo| A A|7H9] SE0f ukE 2}
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(B 3) B2 7|=EAH
Ha ot HEHAL EJESA Z|CH 2k HEX|
snuaw overall 0.536 0.500 0 1 N 289
_(|I\/IB ) between 0.392 0 1 n 103
within 0.315 -0.130 1.203 T-bar 2.806
overall 0.817 0.388 0 1 N 289
CHHEt between 0.303 0 1 n 103
within 0.244 0.150 1.483 T—=bar 2.806
o1zt overall 0.691 0.463 0 1 N 269
(2R between 0.347 0 1 n 102
within 0.304 0.025 1.358 T-bar 2.637
ol overall 0.551 0.498 0 1 N 265
(A between 0.436 0 1 n 102
within 0.251 -0.116 1.218 T-bar 2.598
overall 0.294 0.456 0 1 N 289
YSESHUDN,
5= between 0.322 0 1 n 103
within 0.333 -0.373 0.961 T-bar 2.806
overall 0.460 0.499 0 1 N 289
Brtad
17 between 0.354 0 1 n 103
within 0.358 -0.206 1.127 T-bar 2.806
w712} overall 2.222 0.617 1 3 N 243
< sz between 0.439 1 3 n 102
within 0.455 0.889 3.222 T-bar 2.382
overall 633.481 1290.932 14 10038 N 312
2RHD between 1268.891 23 9425 n 104
within 258.410 -1602.186 | 2572.814 T 3
overall 4.837 5.920 1 99 N 312
Hrda between 3.639 1 35.667 n 104
within 4.679 -28.830 68.170 T 3
overall 22.269 16.378 1 106 N 312
ZELHO| between 16.349 3 104 n 104
within 1.636 20.269 24.269 T 3
overall 1929229500 | 7893657 0 122000000 = 256
SR{EtH between 7668517 0 77700000 = 103
within 3885674 | 42900000 | 44700000 | T-bar 2.485
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H 4) fE|Li2t SS7|2 o et ZEYn 24

T coef Std. Err. P>zl 95% Conf. Interval
oS 6.628 1.506 0.000 3.629 9.627
XERE 0.457%** 0.216 0.040 0.021 0.880
oz ~0.020%** 0.010 0.044 -0.040 -0.001
ZE|LLO| 0.089*** 0.043 0.041 0.004 0.174
spyy | SSd8 0.112 0.244 0.648 -0.374 0.597
- ° (MBO)
HJuUEH CHHEE 0.416 0.293 0.159 -0.167 1.000
BSAS 0.254 0.237 0.286 -0.217 0.725
C=EIN)) ' ' ' ‘ '
BSAS -0.918*** 0.257 0.001 -1.430 -0.407
Mopae | (ZEAE) ' ' ' ' '
=) pPshnia:
EEHE -0.045 0.208 0.830 -0.459 0.369
mg;—ﬁﬂf 0.338 0.204 0.102 -0.684 0.745
o= Jg;f;iﬂf —0.329%*** 0.152 0.034 -0.632 -0.026

N of obs= 183 N of groups=95
R-sqg: within=0.3266 between=0.1799 overall=0.1649
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A el7] 2ol wd A 54 LEste AHdaREIeR
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XERD 0.450 1.067 -0.606 0.191

e iaci=] -0.020 -0.014 -0.007 0.003

ZEILIO| 0.089 0.010 0.078 0.044

SHEAY (MBO) 0.112 0.335 -0.223 0.122

CHHEIL 0.416 0.474 -0.580 0.142

USSR 0.254 0.128 0.126 0.102

USAIS(LEIALH) -0.918 -0.592 -0.326 0.142

A OREE -0.045 0.040 -0.085 0.101

FIoHALAA 0.338 0.318 0.021 0.086

Joranzets -0.329 -0.260 -0.070 0.076

Chi2(10)= 26.90
Prob ) chibar2=0.0027
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