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A Study on the Determinants of Public Officials’ Organizational
Citizenship Behavior
- Focusing on the Moderating Effect of Organizational Culture -

F A A @Hdste Z4AdF L A7)

Abstract
Ji Sun Kang

This study is to examine the impacts of work motivation and attitude - public service
motivation, job satisfaction, organizational commitment - on organizational citizenship
behavior(OCB), determining the moderating effects of organizational culture. The results
of the analysis indicate that PSM, job satisfaction, and organizational commitment have
positive influences on OCB. Second, the moderating effects of developmental/group
culture show that there is a weak positive relation when developmental/group culture is
low, but a strong positive relation when developmental/group culture is high. Third, the
moderating effects of hierarchical culture show that there is a weak positive relation
when hierarchical culture is high, but a strong positive relation when hierarchical
culture is low. Based on empirical findings, this study suggests theoretical and practical

implications for human resource management in order to promote OCB.

Keywords: Organizational Citizenship Behavior, Organizational Culture, Public Service
Motivation, Job Satisfaction, Organizational Commitment
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ZAARYF0] ZAo uA= FAHA s AASH APAL(Organ, 1988; Nielsen,
Hrivnak, & Shaw, 2009; Podsakoff, MacKenzie, Paine, & Bachrach, 2000; #3812 2], 2001;
ZEZ 2000 2280179 2016, A8 Tl 2019; ZEA 0182 2019)0] ATE A
Az, & Adie 2AANNNFEY FHS SAAZE FHo 2 22|95 Heof et ZA4 - 47
2 StoE AAlstarA qteh. A A AEAL ] UM AFE7] et A7
7re] TA A 224 A Ml 2273k 2ERE HSote d At & 359 7R
9] A RE=7](motivation)Q] 4] A ROt 22 EQ]o] 2+
A 785 (behavior)?l 22| A|RIH-50] ] 7‘1% BFS ©5]aL, o] 7] FFHAANA 24 A
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‘Z A AW ¥Y5(organizational citizenship behavior: OCB)' 7Hg <] 7]¥4%] Barnard(1938)2]
Aol 23] 7159 A2 4= FAHDEC] FEE F4A AdEAE Foldol(above and
beyond) Z 2|0 7]70] @&lol1lA} o}= 2] X|(willingness to cooperate)s Ztal HF-of &Yt
= AolaL, 22 AL Yo r AAH FHsE = FAEEL] AL At o
E0o] 22| oA 7fQlo] stz A Wl P& AT o]Qo] AT o PFor FE
g+ Katz & Kahn(1966)2] AFtolAE AT A @ 24 35 9l AEAQ IF
Q] P50l Q¥ AASIHL. 7] ATAES AAH g WA (in-role)¥H=
7§l I A (extra-role)o| WA A =754 ALR 1tetsttHBateman & Organ,
1983; Smith et al., 1983)

ZANNHYE MFS 9 9 BP0 E Organ(1988: 4)2 “TA] 291 HAAAHO] 293
ARA o R 81 PAH O R QA E R gl HAAHoE £A9] g} =
= AFAFEAQ 1Y FsTor FosHHA, AFH P52 ulE ALGA A BAIEH
UA L AL 4= Q= qEoly AF7eA Ao AFARYE ofd 7i1E A (personal
choice) A2 AU & thE TR AW HFHOA Graham(1991: 2500 AlRIA
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= Y528 Hosiqitt. SHotH AN TP Folgh AFT|sAlo] HAIE FAARA 84
| Wl BAAA Q]
] BT, i AR
&= Psor HAyE 4 Qlok(Bateman & Organ, 1983; Smith et al., 1983; Organ,
1988; Podsakoff et al., 1990; Koopman et al., 2016; de Geus et al., 2020; 2F412 <], 2001;
ol4tgt-Fa4, 2001; ZA4, 2005, TS, 20006, AZ+F, 2007, RERE, 2009).
ZAAYEO] NI AT gdstA AAEAEE AE E¥, Smith et
al.(1983)= &4 MolAl FF} BHE &S F= oleHd Fa(altruism) 22 Ayt &
22 F= gutstH £-2(generalized compliance) 2. & -85+, Graham(1986)2 +3&4
(rule obedience), T2 AFH E7|(helping others), ¥4 4l(loyalty), 24 F+(pursuit of
excellence), A& Al (civic virtue)2.2 FES}FHTE Williams, Podsakoff & Huber(1986)2}
Organ & Konovsky(1989)= I8t @&, FAHA F&, Fold Fso= FESAL, 9T 9
oA Organ(1988)¥} Podsakoff et al.(1990), Moorman(1991)2 5855 & ©|etd JPs
(altruism), F&olY 85 A71= FHZ FS(conscientiousness), 2] Lol A=2]Q1 Fro
P& (civic virtue), TR} A5 A= AHFE FS(courtesy), TEE FHTHA &L
Eglo] F= A9 FS(sportsmanship) 082 FE5FT. A4 B4 Graham(1991)
3} Moorman & Blakely(1993)= &=0l tist 57135, A4Sl A32Q FrdE, 4
A S| Yot THPE, S E5che 55WE, 240 EYths 3435, 24 49
95l = Aogiso g FLESIH T, Williams(1988)2F Williams & Anderson(1991)2 7RQ1A]
F 2AAUYE(OCBN 22X 22 A H1PS(OCBO)2-2, Van Dyne et al.(1994)= EH54
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AL - 0IxHS, 2018(+); 224 -1EH, 2019(+) 25 2|0

SR -0|7IE, 2019(+) I 2|HHY
ZOT - MX|E, 2005(+); BE, 2007(+); LA 2, 2011(+) ZEAZ|

ZOT- MK, 2005(+); AE3@, 2007(+); %JEIZ; HHE 5| 2008(+);

MEIAE, 2009(+); ASHL-28FE, 2010(+); A 2, 2011(+); B4 | ZXZHY Q14

&t 2013(+)

MM 2018(+) AXK|H Q1A
MY, 2010( ) FEITLEY Q14
HZW-0159Y, 2012(-); 56t 2017(-) ESIRE PSN

5ol <, 2017(+) A /8528t
542, 2017b(+) /G M/ AR
T, 2015(+); REF-0[HH, 2017(+); &X[5]-0|&3st, 2019(+) | =& HFL|AH0|M
B5|M, 2009(+); BIXHZ, 2013(+); BHZI-Lp7|EH 2018(+) 2| -T A3 wEkEA
AES, 2017(+) AR|HE OIA|

T2 A5 (public service motivation: PSM)+= Perry & Wise(1990)9] A& A|Zto.=2 3
} 59 Sheitoo| A EsHA =2l= o] YTt Perry & Wise(1990: 368)7F 4 213t 3-5-8At
= FFxA0 7|24 28 E= E55H WAE U= 571(motives)oll BEE-St= 712
A3K(individual's predisposition)’ 2. &, 3714 ALYl 7|19 -8 Ztjs}o] 7]4lst
2] & (rational) 571, T4 33A FFh= 2 (norm-based) 571, ATHA] Al 7|6kt
A A (affective) E712 FAHSFE| ATh. Perry(1996)7F AAIRE F3-8AFs719] 4714 SHH =
€ 33840 digt o=, FY=Y, SHAH, AP LR 7|1E AFS00A Eol EEHA
ot Brewer & Selden(1998)2 859 HoIA +dshe dFote] Bds THLE 3334
7] Mde 5 AAE FIAHAE AFoHA s 57134 FFEoE FostHA 7l
o] FHjo] wE FTFAHA FEE ARSI

APATo]| aH FEB8ANE7 = SARE FAHAYEE 1 575015 At B39 Aol
75t QIHEE SAAEES 33T SAAR] FFEEA E9] § AstA verdth
(Perry, 1996; Crewson, 1997; Houston, 2000; ©]3, 2005). Bt Z3E8ANS 7| = RAEH
2oy AR, AFuE, A=, JAPE 9 AT B 2SS #Edo] Jle
(A A - A=A, 2019; Aol -o]8]A, 2016; AHS - =53, 2010; HFH- 283, 2016:
4188+ 0] A, 2012; FEiTF 9, 2018; X - M4, 2016 HFE-2HE, 2013), BFAIE
U AlIo], R3] 53 AAAdo] AHCrewson, 1997; Brewer & Selden, 1998).

YUY FF3EANE7I7E 2AA NP5 Attt 23S AR A5-EBolino, 1999;
Kim, 2006; Campbell & Im, 2015; Stritch & Christensen, 2016; Shim & Faerman, 2017; ¥

1o Ol'l'l o,
N, 9 oy
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11'31'4

il

!



&2 415, 2016)°] olFolF et FAAQ A= A 1(2014a) RS
AT AF715]480] 2AAG S| FHH FFZ A= A= ASoHALL, 758 0%
HA(2016)Z T3 8AFE7] SOl A=A 584, A7154g0] 2AANIFE] 8% 52
A= Zlstitt. A48 2(2017)= 7R < dolA "oy £A4 £E A
S 7I(collective PSM)7} A7 9] ElH4(servant leadership)®t & ZZ| A9 5(collective
OCBH9| HAE F&E42or wi7istke A2 TAstoH, 445] 2](2020)
A7181 87 2 AA Y5 7ol =2 AHAE A5l

Deci & Ryan(1985)2] A}7]Z % o] Z(Self-determination theory: SDT)of| Wr=2H WA Z 57|
(intrinsic motivation)st 252 82 B4 gSoluyt A 3]ujo] oJ&shA] ¢, A9
ol tisf WaolA 2= SAZoIY T2 A%t el &5 Qu|gitt. o|ZA WAHo=
717045 1S AR BHoA Aar Lyle 718 7HA], dFRel 1 @5 A&S)
A =+ Aol Leonard et al., 1999; o5, 2008). & T3 8 7= thE AFOlA o2
=< FA ok A A (pro-social) 5712 WAZ &710]1(Batson, 1987), YHIH 0 & 2
QA 7Btk YAE 5719 EEst JHZE AXEEZ(Perry & Wise, 1990; Brewer &
Seldon, 1997; Crewson, 1997; Houston, 2000; Kim, 2006) ZZ A1 =1} 7 T2 7fQl
o] AR5 YT Weo] Yot & 5 Ut £ AFoM = FHABEE stHA TFYE
o] YAE7IU 34 AR ulE A=Z F75to] FF3XAY ARRISE I £olA 71 7}
A - FA FEaARE 717 WA, 592 Adsta APYH R tE RAFHLEE &

24 AAEH 5 stel 2AANYFY S0 45T Aoleh 22 o] ok 74
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o
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3. qRaEs 29290 Y L 2AUREH] 87
2 F 9= (job satisfaction) 7Hd ol tHal Hoppock(1935)= 79t #d #8429 4 -8
A AP FAHog 1Esto] ol wEe] AL Smith(1955)%= NE ARSES 4

HotdA S2E SA FolaL HNHARI T AH 0=, Vroom(1964)2 AH419] i 3 7+
A= 387 ooy} 22 PJA A BFO R, Smith et al.(1969)= AH419] A Fof tig] 71x]=
XA Ae(affective orientation)2Z, Osborne et al.(1972)2 A Fe} A H o Q4AELS
2235t 71919 702 Porter et al.(1974)2 ApAlo] Asltly QA= HAMO Ar &
Hobe BAS A==, Locke(1976)= A4S A Fg7F Aol tisto] AAR L7je W
(judgment)C. 24 SAAY G422l A= (emotional state)=, Yang(2010)2> 252}
3la] 7folo] mEele HAA Abe Bl =0 A AlElg A o5ttt

flol P



A RS 2 AANYEY] B ST AFE AAsHA, A FutSo] RAANIgE2
Hl - FEFE A= AL gl Smith et al.(1983), 2 FTS 2

A5 oletro] W FAHA P5 Tholl Aot 3HH FFAAE AAIRE Morrison(1994),
Z AN YO SHAFAESCIEHY, &34, A9, 2EZZ2WA, AFlj2])o] A FqtEo] 37
ARl JFS W= AL F43SE Organ & Ryan(1995)= H|Eoto] th A+ (Rosenhan et al.,
1974; Bateman & Organ, 1983; Organ & Konovsky, 1989; Moorman, 1991; Williams &
Anderson, 1991; A& &5, 2010; $-FF-°|HH, 2017; stu|5 |, 2017)7F A== A
34 9)(2002)= YHHAIRIFACIARES, A3, S, Folild)y 2AA NP5 &
Aol Al A FEetEo] WiARIE, FA2H2013)2 2AFHAG AAT A THF2] A of| A
ARRtEo] MiARTE, AA3](20160)= A AXAATE et 2AAIRIFF TA A A F
T£9] Wi aTE HSor

Z 21 &5U(organizational commitment) 7H@°l 3l Rainey(1991)= 4<% Z Ao tisto] -
o] 7Hl= 348ALE, Buchannan(1974)2 229 7HA]-Hilat 2] ZHA|, AH419] gt
gt A<l o2& Porter et al.(1974)= 22 2] 7FA] - o] tis] g Yol 7=
3} Arol AFA7|E = AEZ 0l R AL Z | Fine et al.(20100 RAFLAHYEC] I+
o] ARgSh= oAt YF, A4l o] 55 Sl Ueh= A4 Je= A5 =
Q19] ALY tist AAIS S, Meyer & Allen(1991)2 371 xF¥el A of tfst 4L
o] & ozl A H(affective) B, Aeld Feoly oFE7o] 93t ¥4 (normative)
=, HAEYe] 245 W BF A3sfof sh= Hl-Eol 7123 Al&A(continuance) EYLE
H5FAL, Reichers(1985)= HAYT} H|-&-9] o]sfetito] &gt BHibA (calculative) =X, FH
E79 Bl gt B A (behavioral) &Y, 2% HH;-7FA Y WA S} TE HEF
(attitudinal) B2 FLESIFALE,

ZAZYo| 2AARPFO| F8ARN FFE vFt= A5 E&5%% A1EE SR
A ZAZJET ot XA Edolgs METE RAANY ST F %
7FA A Q& 21 Organ & Ryan(1995)9] A& vIEsto] th £ 3tcH(Rosenhan et
al.,, 1974; Smith et al., 1983; O'Reilly & Chatman, 1986; Scholl et al., 1987; Kim, 2006;
Stritch & Christensen, 2016; %-&5-°|g3, 2017; stu|5 2], 2017). ¥3]A 2](2002)= L&t
A4 T 2 ZAIRIEYE-0] TA A A& MRS, o5 185A4(2008)= AF8
| T2, YAHE)T 2AARIFF] BA A 2AE] WAHETE, FAH (2010
SAUAL A o AF T FEIAR A 2AANYFO BANA 2A=H] Wi aTE,
7

421312016)= =4 AT 2HAUFF] BACNA 2H =AY WAEHE HF
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B4 73et0] FHA G F 4 UL HolEth 4419 HRo] Pt EES} o 27
FHLL Ao et FHHY JHE AT YelA, ol 2F f ABANE FHHY
GFL |4 BRU PASE LT BAS FYoke 2N UPFL BY THsHol ol 2
oleh e slof ol 744 22 WgstdTh. 2T Ao e BYEI B THAL 3
Mol ARAES vfFOR J7 A ALAS UAA A1) AT AT, ZH T}
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