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Abstract
Seongyi Yun / Woo-Young Chang / Geunyoung Park / Yoojin Lim / Hee Min

Along with the progress of post-industrial society, micro-conflicts surrounding
interests, culture, and norms are becoming commonplace in everyday life. Conflicts
between individuals and groups are gradually increasing over everyday issues such as the
environment, education, transportation, food, housing, health care, women, children
and the elderly. We explore the social conflicts that occur in everyday life and try to
examine how to deal with them. For this purpose, this study classifies the cases of
everyday life conflicts that occurred during the last three years according to the subject
and character of the conflict. Then we suggest the mechanism of conflict management
by type. A total of 122 cases of everyday life conflicts are classified into intra-group
conflicts of norm (A type), normative conflicts between groups (B type), intra-group
conflicts of interest (C type), and interest conflicts between groups (D type). Based on
this, we select the major case of in each type. In short, this study proposes the good

scenario of conflict management by type.
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