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A Study on the Main Factors Affecting the
Results of Negotiation
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Abstract

Jae-Young Hwang

Negotiation studies have been undertaken in two different fields. A majority
of negotiation studies in public policy and trade have relied on case analysis
methods. Recently, role-playing experiment methods have been adopted for the
researches on public and business negotiations. These studies have been
undertaken in quite different contexts as well as by using different methods.
We can expect that negotiations are more inclined to pursue economic interest
than legitimacy compared with those in public affairs. Therefore, the study
results from the negotiations in public policies are difficult to apply to the
business negotiations. This study focuses on negotiations to find out the factors
affecting the results of precedent studies by using both qualitative and
quantitative methods.

The results of this study imply that business and public negotiations are
different from those in public affairs in the following aspects: Limitations of

this study and suggestions for future studies are discussed.
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1. ¥4 433 43

i)

A FES Aoy A5 vk o2 7HA Aol A B AIAE L T 3
Aol ol Agtz Aol AdolA B HujA & (distributive negotiation) 3} 5 $H(
3})%4 g d(intergrative negotiation) .2 W& 4 9t (Lewicki, Litterer, 1985: 17). ¥
w2 S ARSI Al AFE = o] (x)e] A7I7F g EH o Qe Sl A A
A7 ol )& vrol 7Y s, dhube] BARAE o] 55 Aol Fdii e EE B
Al H= sEl-d(win-lose)fr @ ol th. &34 FA42 ]9 A7|7F g H o] JYA &
= G A AR BETL o] s A S (win-win) 3 olth FARAZE A o) A 017]

Hohs pgHola AstHRl dAE FAdTeE HolM 34 dAelgtas &

alo

THA JAdA s FAAEC] U oS 2} TEolofs F skt ubet
of, T3 FRAME ZAAEC] Al dWA o5& Sdisteteal &) Wil ¥
& Ao 2 FFE E F Atk & 4 =
e ol 5 SUsAA F= Y Uik AdEshy] bl A TEolofEs
stA X 4 & A RHMnookin & Ross, 1995), 71 7FsAd 2 Avha B 9l

el 2 &S setA ol7IAY Als G EHzero-sum)F ol 71 Bk

H FEoldL dAT £ 9= e

] 45 AU Ark(Pruitt & Robin, 1986; Lewicki,
Saunders, & Minton, 2001). g &7 ]’ Aol Al £ E 7| X AA 2] o] uks

3% B g

]

o
=
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SR JgEA A HAdsAZd = s TF/H Al o]
W, A2 ZARREAA Efjrz—io W s 29E VA v = 3
(Pruitt, 1981). 372 £& 9-9¢] & Fato] A2 #AE ST 5 9lom, »
ol Ags v kg Ad #AE FAT = vH(Pruitt & Rubin, 1986). s-A1% §
A 'S TFA F7E AYs oS dAs L FolE Estal $F F3 A o
of o]2#] Jghth(Bazerman & Neale, 1983 ; Lax & Sebenius, 1986; Thompson, 2001).
ool o TEATE SAARE A e m AR ES FAdaA oA M= A FFs)
= B7F B27] Wi ol ti(Thompson, 2001). 7HQ1IF21 % 32k &8 el dnnts
o] o]9)& Ao Fuglel 24 AN HxE Hustetat st FAA FEA =
< @3 Aols HAdigtsltua d2v, FH4 YRS A7 A
ot @A ] Aolrh HAastE g JESs =t @] AaE doA= g
g FAAE ZFoojj o] ke FAAA Eol THAE Ao et whel thdsiAl ebdh
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4 ra=ARRASE, ATE AlE

2. §AATANMY At A=A

Druckman(1977)2 @7<] A#E SAs7] A3 7Ieo=z OFFe 43 399 4,
Ao £x, dHe AL T QUFE: & Uig vESE A e oigh v
T 5 OFEYA Ax @DAHY o8 7t R =438 1, Underdahl(1991)2 4
o] A& Fhelte] AAlgH= v 24, 1 AHE dF53tes A2 ofF o H
ohal ®oprh2) gk A HE S5 A AREA FYAF, 284, oA, il

2 Hx JdForRE e A T 57 VIES AAEL Ak 974 3] (agreement)
o 1 7 &4 (efficiency), SH A (stability) 37FAl 712 FAbol A & FApzte] Aglo]
S grtelr] Y3t 7lEoly, Bujet Hxd o 2HE e 7 (distance from opening
) 7152 A FARe] AHE BUHE ¢ e 71 ol tH(Underdahl, 1991).
714 el FAIAAE 1 JAte] BEs ouatiu o of Rt F ARE AA

St WER WE AEE 2 5 Ak 3 B4 A3 Grhel Qo] e ol FRx
e & ot g4 43S W] A% ARE B F Uk 284 1FL
AR Eol FoUE B w4 Hsd AmAS AAD HAR Aol AolE ekl
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Buls = ol s ARATh @ ANE A 9@ NFonA Az dFony
el dee @gel 2 odAE AF FelAsh Az FAste] Aolz Aol Hrk(F
A-fl s, 2001).

Dwyer(1984)= A& A AFolA o] && 4 & F4A WHEFEE F4317] 9

o

z

2) Underdahl& Eldgte] Aol 18 5318 387 ojde ol %2 vl 7NE 53 vk 3, ¢
olete] 2.8 wlge] o] RG] Wolch SAl, A7re] Aol meh PARTE AZE Bl
A3l gozn Felote] Tk vl & gtk A, vde] WS AT A ERGIRANAY ¥
dxge] Bagom clstel 1 AAH T FAS] ol B9t Bk mATew Feloke)

232 2@ F Qv ek Ao At met gaplEel HE g,



o Al dFE A= Fo ol #F A5 5

4% Ansm ARG o HEelt DRl hE W, @3l of
& wE @A AR BF WE 5 IH Ao WES A3
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rlo
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drtut A =Tt
A glojd A3tE A9dS Aol AR dE e AeHelA Eednha 914
SHA ©@tta sttt Harry & James(1977)& A4

of A=t wFel g v e rds FaAolng F
= Z2A37] o"HoE IAE P2 gt &9t Tversky & Kahneman(1981) 3
Keman & Lord(1991)el] ¢&td o] Aol gk whfol = JA7F 7HA AL e
=A7IEolY 7l e] Apolol o)ato] ZAHE AL stk Al ke SAWHE S
Kochan & Wheeler(1975)2] WA ¥ AlgFH om et geto] AAsHA #4
g HaL dort ol Vo r S A FAo] o] FojA = AR AAlH
gy 71 el WA Aol mel Afeolrh A6y wiimol dA AAe A3E 54
sk dHelle @A H o] EA g rh(Bell, 1995).

ool 7E ATAESY =& vEew FAAI SA weto] YR, A
22 " (Kochan & Wheeler, 1975 46-66; Anderson, 1979: 127-143; Florito &
Hendricks, 1987: 5697584; Thompson & Hastie, 1990: 98-123)¥} u| A== =
(Jacobson, 1981, Ganesan, Neale & Bazerman, 1985; Pinkley, 1992; Ganesan, 1993;
Conlon & Loss, 1993; Pinkely & Northcraft, 1994), GAFAF A8 (Camevale & Lawler,
1986)3 Adke]l A s FAld A= ¥ (Kochan & Wheeler, 1975; Anderson,
1979)E 0] o] &5 o] Ut} Egk 5o AHE Tt st AAEA S8 HL
W (Neale, 1984; Bazeman et al, 1985, Camevale & Lawer, 1986; Huber & Neale,
1987; Simons, 1993; Bell, 1995; Saxton, 1997)0] & 7F3stal =l o] &gt 41 o] &5 9
AHE stue] Aoz A ALRShE ol o] 7Rl Bl Rdo] of&akA] g AL3
AElstat sl Al olsfi7b golat F HAF AAES &3] At FAAE A B
ofyel Aol Aielx= #HAS e ATy FE7] wEo]th(Loweenstein,
Thompson & Bazerman, 1989: 426-441). 124} o] 33 AFEL YR ELE 234 o
TEA A FAY AHE e R s e AE vk Aol &
Fol A A WHow AoE S48 s A Jd FEel det
o] ER7HAE FHA R AFsteto] st ol d A= P dAS5AH S
ow f=stA drth whepbA A A e stol Ao FAA A iR HIAI A
= oA Fuk= Aotk AlS, 2003).
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Creaghe(1965: 49-96)% <l 3ol Ale] 7lQ14 A gk AFE 53t
g, AL WA, AEA, 2 A E! B
Sol Ad7re A Adolgta AEA AT
Theodore(1999; 458 9, 2000)= A/d#F7F AU o & 4o 12704 718 A A
e, Coffin(1976) &= @327 @45 Aeder Aqstr] 913 97hx 9] 934
#2 A Ajsta 9tk Cohen(1980)& ol 7Hd 43S & = 9l 242 o gJee
BE7E 2t 9, Ao R s A= d o2 dHshal ler, Susskind(1981)+= €
7 Bopell A Fadel 4 WA= WFE FAAEY 2 A3 A dFgE vAE
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A A& 2tk Rubin & Brown(1975)2 #7] =}
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e As o F Ak @A AYs TR A Aol's FAdAT e doM Fag A
TFAZ gFoAd FHLewicki, Saunders, & Minton, 1999). T3k =}l e 5o
APATES AR FAAY 7 #0)5d, gAxd Ty, A, F3EAA]

Pul, ARBA, BIAY 5L B4 B Fo 2908 AHsa vk
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2. §AIAAY A #dEd 24

Allred, Mallozzi, Matsui & Raia(1997)= 3o ol 3Hanger) ot A
(compassion)®] @S EAA =, P Boe 3o 49 549 4ol §

1,
ol A ¥ 2 e v s

Barry & Oliver(1995)% @7l ojA A 954 RdS 5 ed, g4 &
9171¢] A3 Al JTE BAGHA AL FAe] Aol & dFE v &
At} Pillutla & Mumighan(1996)o] W= AL £3F Ao A s 295 52

gk elo] ®rta A At (AT, 20020 69-70).
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Fisher & Ury(1991)= @43 4ol A A5zt olaj@A7 Sz AAe 2349 744

< st 2 AARY o FadAs F&o] 2HEH = AT Ak old AS Aavt
of AL tAl Auge] Aol FFS FTA Ho=EM F4S wFdEH o A A A
U Heole] FEHE FAFE AS ¢ Adrtar st th(Fisher & Ury, 19918 29). Q17Fe] X
< A= AA s A E Br] wZo] FAelordr A AE Feote
A eaR B 5 v A A4 A A Aru el sEel g
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Faz, volzbM del O AAlE =
71w @k @ael wwr #UH ATANES AW, Aol YA A
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of GFE WAL, EF b WA B FAL wAdeol MAA Fon 7
=S|
h

H
o] A 9o Fagk QA A5 JH(ASHE, 2006: 38).
3. 34 AF € Asy #HEd 89
Pruitt & Camevale(1993)2 o]gr 7%, AFy A& FALALS] ) d),

S
TR, BARRE 2 AR E, A=), JERF W FR), A3 EA F

o
A Yael sk A ¢

2K M 243

AL, o] &2(1995)2 Y] Aol S VA= =
o] A3 B 1R Sl thete] Bxata o)

T3 Arrow(1995)+= 55 HAHwin-win negotiation) & A&t 29 24 & F1L
A ded ]l dAH - Aed adl, Axd, x4 ads AAsL Aot
Fisher & Ury(1991)= FAAZFS 4844 Z(positional negotiation) ¥ 4 # 3 A4 2F

(principle-based negotiation) .2 -3} =dl, <3k 1> 37F4 F&FFol diste] A
Wakal Aot

PGP FATF S Al 94, = AAIg Adbs FAGtE 545 BHol=d A%
A 2F(hard positional negotiation) ¥} 143 4% 2F(soft positional negotiation) &2 -+
oy zlth, AAb= Ab L o]qpol diste] $HAatar, A A A, A LF, FR AT T
S4ES Bt 2= Abg olqrel distel U frwetal, #AlE FAIEH, I
o8 YH3tE HEE FH gl o]d whelo] AAFAHELS 54 A = Pl
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el At dEFE mA

<E 1> 4R SAE 9RASA
AZF A= s
2 SRR
T AT AN AT A Sl
A 3l A AF
el )2} (adversary) A (problem-solver)
sk 14 AUE E4l AUE 4l E 2 gl o Fo} A glo]
A7 &
HAEA = 3t Arg st 3o
e el gre] di7t2 dwA | FYE s 9w qo o]9s A&
sk 2124 FH QT FH Uy A
HAZHEEYH A4S
2 HAE GHE HAE =53] 7] =
=t gH= gF Qs okr (negotiation from
relationship)
AR | o | wime an Qe
sk @apolsel | guist @apolqe) | Dooiiel ek
WA | o AR An | o) pede g | GUS FERE
= (Be hard on the (Be soft on the ) ¢ nard on the
. . issues, but soft on the
issues & people) issues & people)
people)
, . - o] Aol upE W QFH
A= AF 7 S AP =5 ERTE NS
A& Fisher & Ury(1991: 13).
<E 2> F 7 @39 AbelE vEha sl FAE @42 S oA (win-lose

of sfger L3t
FEAE BA
negotiation) ¥} H]$=3}t}. o] F

o 5% FolA Fel7t gl

7HA &

2]
T dFA Y (zero sum game)©]™, Fishere} Ury <]
ARG frAFsT
Al < (positive-sum game)ol o AR HA

ol dd FAEH,

=8 gE> <=

o|

.
Fgolool el v

FADFE

Al d (win-win game) =&

& A} (collaborative

’ Zé Ji
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to] &7dol

Positive-sum game

EET
(larger pizza—cooking)

©

T J4 - 2HH @8

(Integrative Negotiation)

P s

EEE

<
¥ A (Distributive
Negotiation)
Win-lose
Zero—sum game
Iz} v 7]
(fixed pizza-cutting)
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= oF m A= v X sy &M o g
%0 or o oer o M = = - Wf 7o W X ﬂo - m
—_ ! oS = 0
T " WO — 3 o - 3
Mw_lw_ \Ul \WAﬂ go B OE ‘_.EIE .‘Ea % = “M < U OT S
N o T S o Yo s XT3
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Bl Aol G

o

AE F8 gl ek A 11

HE A7 E Y3dgAY AETLS A8 dsttadr) st A= ke #Ao] 2o
AA7 GA A9 ®5 9% 74 (Being emotional)& EAFA7F Aol ths] 5] A
S 7HAHE BAPA o] w*é. | 2 4 Adua A58 Atk (Lewicki, 1996: 49-50).

Provis(2000) = Foll ol A AR AE el =Y (FR)S dxstar
o wEw {A *}X}C Atolell A& 7F EAE W= M R27F ool = PSS
L5 7hsAdol rha A A sHHA, G 7o AlFE s =Y A Aelek B dAE A
thar A A gheh A (1999)2 drbH o m IzkdAle] Qlo] Tas 84 e AeX
A= (trust) PA e & 5 dvkar AgstHA FGadel dojm o s FAkal Tkl AlE] 7}

A A il

bine)
o>

=]
o A% Fud & dvkd, 45 wEFE P ARE o F YEF FuE Fay
2 4 Qb stk AAPARE el Wed An4 FAE 45 49 JUE 42
SEA WAL AT 0] W FY AL AN Pz HHow wE

h= |
H] & &7 (nonzero-sum game)?] Y4S HASZH EFdA WS 5 A5 7}
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