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A Study on the Public Conflict Management
- Comparing the Cases on Cheonggyecheon Restoration Project
of Seoul with the Construction for Power-line tower of Miryang -
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Abstract
Tae Yong Jang / Sung Soo Ahn

This study investigates the cases of the restoration of Cheonggye-stream in Seoul and
the construction of Power-line tower in Miryang to look into what factors affect the
whole process of conflict management in the case of public conflict. Transparency of
procedure, coordinating body and channel of discussion, substantial guarantee of
participation, compensation, leadership and external agents are chosen as major
variables.

The results show that taking enough opinions from various strata of society into
consideration requires seminars, committee, and operation of consultative groups, and
building trust needs communication through formal and informal channels greatly.
Compensation which was reflected by opinions of interest parties has more impact in
resolving conflicts than the compensation criteria which was determined by law. Open
forum and community meetings should be guaranteed by substantial participation rather
than systemic rationale. Decisive leadership is the factor which leads to negotiation
successfully. Also, social opinions have an indirect influence in the negotiation process
and the intervention of NGO as direct interests affects conflict management.

The implication of this study is that; for the management of public conflict, conflict
parties are acknowledged and respected, problems of asymmetric information among
conflict parties should be solved, and active role and neutrality of council, press, NGO,

etc. which are outside actors are required.

Keywords: public conflict, conflict management, restoration of Cheonggye-stream,
construction of Power-line tower, negotiation
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