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The Effects of Emotional Leadership Perception on
Organizational Silence
-Focusing on the Mediating Effect of Authoritarianism-
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Abstract
Dae-Yoo Go
This study analyzed the data surveyed of 195 Korean police officers through a
structural equation model. The effects of emotional leadership and authoritarianism on
organizational silence were analyzed. And the mediating effect of authoritarianism was
analyzed in the relationship between emotional leadership and organizational silence.
First of all, the emotional leadership of the police organization has negative effect on
the acquiescent-defensive silence. Second, authoritarianism had positive effect on
acquiescent silence, and also on defensive silence. Third, emotional leadership had a
negative impact on authoritarianism. Finally, there was a negative mediating effect of
authoritarianism on the relationship between emotional leadership and organizational

silence.

Based on the above analysis results, institutional improvements to prevent
organizational silence were discussed.

Keywords: organizational silence, acquiescent silence, defensive silence,
Authoritarianism, Emotional Leadership
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%23 E(organizational silence)ol#t /4 HE0] 94 T AT ofeltjo] Fo] ok of
3ol o] 82 HAsHR] U= FARS 9u|stcH(Morrison & Milliken, 2000; 208, 2014). &
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A%2 wEolati 7] Eafo]7] wRolct.

sh, AYFole W2 A4S 8] 9o AT A A Fuach A E ol o
WL ARE 2A0Ee] 24S L0l oL delele Anels U Goleman
Boyatizs & McKee, 2002). /69| &5} Hheizt el o] 40 2asta 74U

A4 AL GESE AT Yol

23], 4 43 ARG} ERRAT, FFEAE B0 FAT TS 5L 2RE A
o] Tk, 4 WAk, 25T, B4, A 5ol FaA He gnRA 242 1%
W, T AREE o7 ARL BiAolet. olo] ket YT FelHoln HAHel 7]
£ Aol gulsiortic. om0l el oKl B4 RAMA WAH Sulo] §S 7
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A Aol 2R vAE 9T AAFAY AaTE FHeE 3

FYZ0] AFHA, A3 25 ] RS B} o2l JPUSE AL 5 U] BRoleh,
webd o] APE 2AYR UAS WA AU 2B, BAZ ALoIA o
2 g5 A7E sAstas d

EEEREL L

Z 2] FEolzk zalo] &3t 22 || oA, Azt Asl, AR, ofolt]o] Fo] 2o v
L g = E 9mgtch(Morrison & Milliken, 2000; T8, 2014). 9714 &L I
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(o]
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T4 AARO EH

B9k oy} 22 W v]=E 2] #efo] &old & ATHALHF, 2014).
M 240 si7te = 22 A& 2A 27H4], Ad 3 A5(Acquiescent silence)¥} 1o

%] Y5 (Defensive silence) 2= FEET. A'F2 A5 Tl HkA SA= v7t glg Aol
Zhe Sleitol A B3 AFolv. 22 AR Wt tigt 7o d3joA HIXEHY, tEs] J
Aol HjTA B9 YFoltt. old YF2 WALE U5 i $4 &2 2HE
2745t Adeste AFolt. BAFOo)A vEd "ot 27k & vlastd, o]7]4
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2 L=Zo|r}.

o O 1

e
ol



4 R=AGPASHE All6d A3

(B 1) £5 229| 98

= B =
HUE™ X2 AT
-”EI_| _I:I: I_c>—| O|7|)&!
O 23 555

XtZ: Van Dyne, Ang, & Botero(2003), 1LHR(2014)
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20009 o] A7MA] 2AMFL SHA|9] & FEZ WA Xkt FH olf= IES dwett
o] BAR 7hesklal, $49] olglw, F44 A4 gk 1A F

Morrison & Milliken(2000)2 ZA A &S 7fdslslal 11 584 B350z A A& AF
= 28 AsHHS wolsHA Hk Morrison & Milliken(2000)2 &S HHQlo] BAj7} oy
ol A=l Yejolw, 11 RAYA WAL /MUY RARES oF-Erte AT EHE At
ok 59|, A& @S FE59okste olf= Holdol dnt. MF9] Aol
o 5P E5S ASotd, ° 2 ARPAA JESH & 89t ofyzt £4909 A
E7HA] AESIEE Sttt Aolth(Bowen & Blackmon, 2003).
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A= HA o] 2 PF A= 4 AT wilanE F4 5

ebA o] Aits 7IEH tE Az 9]l M UEste A5 AdY A4 ARE
ARbstaLA}; Fht. o A £AHFO AdS A AdY NAH @A) Aoz =35t

(Competing values model: CVM)C. 2 Aottt FAAZIA RE 2 AFoA AAH E3}o]7]
2o St=3 E3lel= oJu|7t Adolsitt. mhetA 98 dH= X 23
£ A"ty =9 1 dH Eoet B & 31% AYFoof FE7

4% Y20
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TR0 YA 2H 9] Aol Bete Freof wet A1) JF, B o
dol @t A & Qv ARt &, FE Aol wet FAEUESY ST 5“#400 —15 EE
AoliL & FEL Aol Aolth. 53] erxAS] = et o 24 Aol tieh -3t
Fol ojAs] wgolgtaL A HT wheba 490 AT A FH o] HAY] FHAS F
T 244 qFS vE Aol A3 & 4 AUk FHAL vlg- gdsitt o] F f
=9kt 444 FdAlelst BErE 9SS S 4ol olsfiskaL sfjof
A =golgt Ao Erk(Goleman, Boyatizs & McKee, 2002). 342 ¥E % - A2 Fr
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2. A HE A Az 54

SEdlolR WS e FAR ol9E:, FYo] 2ABHA FFY + A=S AU
$71% Rolott Bae] 4T Tt Z, Belrt FHUL HelH o AT to] A

oz LEHAL ol 05’53:@1% Ou]stch(Weiner & Vardi, 1980).

7+ A QAIEAA BRI R FA5E o]AE =
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6 RI=AGPPSHE, All6d A3

TEYY A Y A7Ie MER SHOR FRE Utk oo wet fuy SHERE 7]
Z9] A A -AHA EiolA Hdo] APEA GUd FAH ZHo] FEIL YtHHE
78014, 2013).

o|2t ¥t Neff, Citrin & Brown(1999)9] A+ SHIE. #=2] 438 CEO 508<
qidez 2He] 354 A 1571115 ol AR A -71&4 58)- A8 or FEsto] 4
stoick. 11 At Ol*”i 8L © HIRA 58, B AL, ZH L ofEkeh #]4]) ol
YA 1270s @4/9AE A9A, AfuAClA, 459, £Y4, SHtaA 4& AFety

€ A 5 7“"11 T A9A sYog AL 253 Jut AEA 5L AFolok

o2 AARI.

20001 o]F A+ FFLE HHE A AR ek AR HA A Hiek B4l Az
ATt Goleman, Boyatizs & McKee(2002)= 32/ Bl 4 (Emotional Leadership)o|st ‘2]
7b AA2E wtopskal S wiEste] ARt BAE AL A FAgste] 229 21
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€ a4 o g Ffst= 58S Yu|glit}. Rafaeli & Worline(2001)2 “&H7F +495S A
A Ao g Aokl JFES FAeH7] s A4 S (emotional dynamics)& AHE-S}
= saol= Bt =, A=Al Hurt FALES A4S 4ol olsliskal sfof
gl A=golzt g 4 ok

A EAS 2A ARG 3BH T2 A= AR HuHn =9 FH4 AFE
Feoto] WEHEAS S8t ¥5E(20199] AFE B, AYHAL AFE, 235,
ZAANNYE 55 FAUSH S7HA71E AL FRIHASG

Goleman, Boyatizs & McKee(2002)0] W2, ZAZEA2 A 471A 2 FLEHT AA],
Ze] AAle AdH o vt S8 A 5 Qe AY] A5 H(self-awareness)o|th. &

A, A AAL HAstA EATE 4 9l A7 TE] S (s elf-awareness)O]Th. AA, E}JE
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452 99| Aot HYS o]&o] d 5= Q= ?_}74]?_1’3] < (relationship management)
ojtt, TAT YL A7UA, A7|HE, A H IA5E O Al 7HA] 847 FHE 58
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Max Weber(1947)= @€ =3t & @3, ojwHdt dHoA vxE=HE= gl AHE0]
B3 7FsAd ol Aokl 1R A EHE VA 79, AEA A, 7ElAvE A, &
B2 9= 2. Simon(1957)2 THE AFEe] FE2 °lE1L BE=ste 5oL, F+ A
H Ee I o9 #AIH, Aol it dFH oz Aol W = 3HA e 7
ofm7} ok, FH4 7igeltt.
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A5 (Authoritarianism) 7Hd= Fofsk=dl Slo] A= 7o IAE JHL2 glovt
(Levinson, 1985), A¥tA 0= gh=of A HFY= AR v ZE = FH4 @io] Ae 7
dog Qladnt. WMAr|(2003) ANFYT B9 ARG AF JA VL A=, s
I FAE AxE = 23R Aottt B3 o]FA(2005)2 A BH T shEAY] £
TARA HIRE= 45 BAH B oldfstlrt. &, A5 2 EFEolt dY
ket 28] k2 59 TA 7|Q1g Z54™ o] WAF R TAYgtt

AEHo R =y ol 7|7k Bt WAFY7F AFt. 2 2(2008) =19 HYFY

L REEste ABolv, AA4AFATl THLA THHA %1 TSIt AgAeA
NFEE QYL 2AGT St ebd GO BAFIE 0 717 4% PUAYS =
Aok BYo=H Pare] thgoR AFEHYLHEIED, 2005, AAF} wreisha, AAF
219t AT ZATIeL, 43I A0l 4D AFAA I BEY 5L, 242
29 A3, FYFAL B Sol Uehd 4 k. AFATE AT AAFAE 74
T P
o] EEolAE Mo BEASIG ALY 4 Ui, ARET 248 53} 2L Hro] 3
B8 L oA 5 YoHAAG-PE, 2018)
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8 RI=AgYPHstE, All6d A3z

2 AN 4 YES FET Aolth. Z, wAT Yol WHHY, FHUL 7|44 wel
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A EA Q4lo] 2A 5] v A AT RIS FHOE 9

olgo] A4S FUSH, A H AT 24020 BOH BAZ AR, o] FAelA A
Zol PR e AT RO BA0l3 2 ABT YA BAZ 71 Rolet oyt whe
A AgRoe AP 29050 BAS PAHoR AYsHe vipEsT} et

7hd6: ZERIEY0] ZEFFH 2(-)A S22 0IF AN, BT B(-)H ST AS

7Hd =gol vt S 244 gudy, diisies 4959, S58sE 2AYE0]
o ATFRYP L2 JAE 45 Yol ofeet o] HAstAt. S-A, St vy
WOl A A ZEE H2ASRY] 92 GUFOR SFFEA G ] vdAE AnA
(recursive causality)?} AZFHA Q] H2)d(causal closure)z AAGI} thro 2 HAFO=
AYHAT 2AIR BAE FOHLE AT Aoltt. o]F EAISeE A+ P2 o
a9 ek Zt

r{n:

IEEIERN

EATO ABRUo] A5F BF Aol n HERA 71K 20154 39 3U5E
2 0558 SIS, Sl BAAste] 1A
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10 ALY E, 4168 A3E

(B 2) A7EH 3 54

S = % == = %
s o4kt 12 | 61% 27 19 | 9.7%
°F LRt 184 | 93.9% A% 19 | 9.7%
20CH 22 | 11.2% o ZAt 50 | 25.5%
o1 30ty 42 | 21.4% o A9 101 | 51.5%
-c 40CH 98 | 50.0% Az 4 2.0%
50CH 04} 34 | 17.3% 7|t 3 1.5%
15 49 | 25.0% RS 20 | 10.2%
MRS 32 | 16.3% -
5124 H - AEA 101 | 51.5%
e 109 | 55.6% | 297
mEA 9
WEEES 5 | 2.6% = 63 | 321%
1~51 O]t 38 | 19.4% 7|Ef 12 | 6.1%
ENE 16 | 82% 12X 125 | 63.8%
10~154 18 | 9.2% = 22| 24 | 12.2%
JNES 153~204 46 | 23.5% 33| 35 | 17.9%
251~301 26 | 13.3% | xz=
TR e Enp! 183 | 93.4%

Z: ZEZf(missing value) X2

2.3}z 9 A

olN

D ¥ A

o] A £4 = AR, AAYUA, AT otk RAIELE 2714 AR 8
A& -wrolx JEo7 FLHEW Van Dyne & Botero(2003)7} AlQtstal 1Lt-52014), _T’_EH
- 3A2017)0] BHEEE AEI 10 EHEL 5EDS %’Eﬂ‘:}. Z }’Hﬂt‘]ﬁ%
Goleman et. al.(2002)°] A|Qtst 4714 24 F ZF7]de] 8.2 678 &3

o] =

i Cheng & Jiang(2000)2] 77 €= Wetsta] ARSI BE £

) A= B E A

47H QW 2371 B8] g B4 A8, 2§ QRAEAS Yot ct QKo
< 9ol HZHA 3 HHH(Varimax rotation model)S AHESHATH 871 345 FolgF
4 T2E ot (E I Aot 237 B BF Z47be] gl £y, 891 Rl
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1AE 9 AYF9 WARRE FHoE 11
ottt oF2 2] KMO(Kaiser-Meyer_Olkin) 0.897, #-2]€H& 0.000°2.2

| 4450l 29722 Ystanh

ofy

[¢]

291849 A

(B 3) BYET SMK Q012 M7}
. e
T 1 2 3 4
ERE 0.836 0.002 0.130 0.109
I3 0.823 -0.158 0.033 0.212
el 0.816 -0.113 0.148 0.205
el 0.785 0.013 0.066 -0.049
Hel 0.780 -0.026 0.050 0.220
96 0.758 -0.063 0.235 0.007
A1 0.719 0.060 0.203 -0.164
Z44 0.037 0.862 ~0.165 -0.037
246 ~0.051 0.843 -0.161 -0.039
Z41 -0.034 0.843 -0.154 -0.028
243 ~0.105 0.837 0.030 -0.197
245 0.015 0.837 -0.070 -0.049
2442 -0.100 0.830 -0.010 -0.162
H=9 0.191 -0.121 0.840 0.283
H=s 0.172 -0.167 0.839 0.248
H=210 0.145 -0.114 0.798 0.241
H=6 0.191 -0.093 0.738 0.310
H%7 0.162 -0.028 0.667 0.388
=4 0.060 -0.093 0.282 0.854
H=3 0.085 -0.056 0.239 0.755
=T 0.103 -0.127 0.334 0.710
22 0.088 ~0.150 0.365 0.621
H=5 0.088 -0.149 0.507 0.582
RAHFEY A =AY L A8l Cronbach'a 2 2213 2= tha (& HoF Zt Al
2 50l 0.800, ®o1A AFo] 0.913, A= EAC] 0.924, HHF27F 0.908¢1 A2 L
4 BE 248 590

(F 4y MEE U E

o 24

—_ =3 e
- =5 QOIEAM Cronbach's Alpha
IR 5 5 0.866
ST wo A= 5 5 0.913
Zgegy 6 6 0.924
HeF9 7 7 0.908




12 FFALPASTE; 4168 A3E

o= £ BFE9 7|&8AEA dito|tt. WP F Wdgh A7 YA B.167)°]

M E1, A9159(3.083), ol A E(2.475), A A EF(2.293) &=oltt. WpE1He] A
BEE AR Qo FHEAS AR 2, AFe YA S ALY RE W7
p<0.001 &2 & Fou|stAtt. ARBAE -0.277~0.6969] ¥zt th5TAA EAlE 2
FAA F=tt s,

4

B o | BEEEXA 1 2 3 4
1. MgHES 2.293 0.705 1.00
2. tc'!01751’_é!5'; 2.475 0.804 0.696*** 1.00
3. HYF 3.083 0.826 0.265*** 0.370*** 1.00
4. 482ty 3.167 0.862 —0.277%** —-0.257%** -0.123 1.00

* p€0.05, ** p<0.01, *** p<0.001
2. FEMAA A% 84

A9 e A A7 2R E vR= T A2E AHEY] Yo AR 24
< FYRIT B4 oA AR At vt Pk A AlFR g HlA|oF Ko
Zolg &5k ptol 0.0000.2 Fou|dte], AREIEE A £, RMRS 0.1002
g2 7|29 uHA £t 12 8] dofl A FEL hiEE 7|Z2E 225190
RMSEAX 0.074, IFI, TLI, CFI= ZHz} 0.933, 0.925, 0.9330.8 7|22 A}3]5t91, GFl=
0.8392 7]&A o LA AtHo s AFRYPLS $87Hs5lth

E N ESEEIpN SEHX|
o= (Absolute Fit Index) (Incremental Fit Index)
x> df p GFlI RMR | RMSEA IFI TLI CFl
7|& - - | »0.06 | 20.90 | £0.05| <0.08 | 20.90 | 20.90 | 20.90
Zatgt | 468.205 | 225 | 0.000 | 0.839 | 0.100 0.074 0.933 0.925 0.933

D drbzo g Wes 2t A 080142 Bfole tEs4d/dol 2AEHE AT, 2010)
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24l Q4lo] 27
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5ol vjAle 9 A9 wiadsE S4es 13

RN
ARAG BAAUNES AABAE 7) B3, of5t EXI AL 712). 4, FAUSY B4
el A A, BHeIEdel A9 B8 SEIS OA FE oA

=-0.236, p¢0.01), Fol& FE= FAme F() JFS mIHTHB=-0.222, p<0 01).

SO u/fse FEHe0] WAE BE, A9FdE AdE FE fvd F(HH
FFE "IHIL(B=0.281, p0.01), Foid FHFoNE FoAvet H(HF FF2 mIHTHB=0.389,
p<0.01). oFe] W8 &3 o] A7 /M2 BT AT & £ 2 E} o EYus
ot v =] FACNA A A4 ATl Fomet R ()H FFE TIHTHB=-0.156,
p<0.05). o149l 2aE B3 HE 1,234.5= EF AHHAT.

(B7)B=AH+ 24 21}

Z2A% E
7 (=] I} JhAd
Z= a=s | omEss | SE | CRG® | R

Mg (— &g | -0.236 -0.192 | 0.061 | -3.169 T4 NE
B (- M | -0.222 -0.193 | 0.061 | -3.156 ®xx THA2 NE
Mg (— &4 0.281 0.281 0.079 3.581 *r% 7143 XHEH
gy (- Y 0.389 0.415 0.084 | 4.965 714 XHEH
HY (- 4 | -0.156 -0.127 ]0.062 | -2.050 4 715 XHEH

*p<0.1, **p<0.05, ***p<0.01

A E o] RS AR 24PRo| o2 HE HAL o TAZOR B4 ¢
o Fuw, Agnw, EERE FESYT, BA4 94 B 98 FEAERY
(Bootstrapping AEE AASIALE Wold AZo] mAL & wuk: AYF)(3=0389,
p(0.05)7F Al 4(8=-0.282, pCO. DR B A trEhgon], A¥d Ao nxE & &
s #91501(§=0.281, p0.1)7 FAHEA(B=-0.279, p0. DBt B EA et

s, WAFOIE B ALNE ojvjshs 7RI A HI—old A2, B4
HA-AEH A% A=A 25 fojnsiglet ol Ba WA H A0l 2AY20] RO
Qe iAol 9lo), WY ROH WALI 9 Aol e (M OE A=

(E 8) ZX|ZS0 3t BapEA

e EED Aoixel
AEs L -0.222** 0.389**

yoi g2 | 2Ean ~0.061" -
Szt -0.282* 0.389**
ESrok=n, -0.236** 0.281*

AeNas | 2uEy 0,044 -
Ex=anl -0.279* 0.281*

*p<0.1, **p<0.05, ***p<0.01



;O.—

stiy #1164 A3

el

oo

o

s

H

=

14

!
37

kel

1

3

oo} w7}
3 v

=
T

1

o
fis

off 7

=
ne

A =22 FLz9] AAFY7}

[¢]

0]

T
=

o)

X7 B

ok Sy weol FAe

=

[e]

g3 ol5 BAlel 3ol ¥

RA

e

4 oiragel b
ng
oF

V. ko

4
38 Pre 74

A oF

]

=
h=

3|

J78
o

3} o]
A

dtolct,

-

3

s

R

A9 A%

&

<]

(o]

gele2] 2o

2919

o

1:]—

e A

L

.

o

R

1

R

HaAHPo A, 74
A, A HA

A, A5

=

=
g4lo] riehE AgiRelt

HHFN A H]FE]
(2019)9] A+t H

A A%

. E3),

s

o] wrejw]ojo}

ot ol

TH

T=7

e H o=z ghofof

el
N2
olJ
NIl
o
Hlo
o

%A
i
—
o
B
B

o
N

1o

i

yAlel A 71

2419

r
R

i =

[e]

=

[e)

=)

ke

Felehe, 100] ofEhAlolA ¥EE adldelolzhE, 2lEe QLA

°

(0]

ulo.
=22

=]

fu—

gH oA 712 o

7t]

ol

)

o

],
-

Xe)

R4

°

onE

1

oA 4

3t

9

1o} 75

3
2

O]

9
Els
9

hul
=2

h8

o

= W

o] EAol4 A84e Fol

=
n

opxitt. &3]
o] o] A&
T=A 9] 7ol

A1)

R

1

=
T

Fot. obAl A e} o] A4 e EAlo]

1

R

S A1

ol A =2

2ol
2317] 9

]

pzS
™

—Q-E.

g7l Zlo] He

EoA+=
t}. o|l&

=
=

3T
R

9

=

=
o 73k ARAle] TAFoR EE gl A

2, 39

O

o
= —

o}
B EE AT



A EA Q14jo] 27

e

5o njAs 4 ddFY vifase FHe= 15

gl= Zlo] "gsitt B2 of7|ols AAR0| ARIYE AA F ojof it o] & 3 2329 4
g7t JutdHE(Empowerment) A EE Aotohd A At

o] A9 o]24 oL thad} Aot Yl AFH He A $83 EAE(rend)
ol e Eotal 7|E AFoA AA FESHR] FF Y HAR IFY 34 BAE g

319, ol o] AT A7ioe] Austro] 7|oistaAr

193 24P AFEL 2ARNE EYRSE AL 497w ol 2HRs
7} WS b A o o] g oludtt) o ATk WSROl EYuse

A HAs A5t dHEAE dSHeEA 2AZoe e 7hs e diAd e A7 Al

I

ox.
N
T
s
"
2
o,

4 T EFotal o] AT AL vh Aot 94, 2E S
| A= ArsHY &olde 98l B EA(convenience
sampling)& A5t FFo= H|EE HE3ZE(nonprobability sampling method)®4]©]

otd SSEEFE S E2 T4 Agstol 229 g F3E 227t ok
o

M
1o
=
==
ox,
Shl
£
)

o

AL I (2014). 35242 £3PF YR vAe T =P SE,, 48(2):
1-25.

FE2-AEY. (2016). = B2 FH 2 A EoRt A F JoaE|A = 7 e g o] o
AR 24 RESAAA| R R, 28(4): 177-198.

AR AAS. (2017). T2 FAwHE A8 JEFF et ST N &84 A
55 SR =P, 51(4): 29-55.

AT (2014). T2 A2} Q1Ao] AR v A= G AFFERAS FH2E), BT

L HPARSHRI =
AV ABT (2015). 238 2HA U F2] FA O tiet 2252 v &

B TS ATL 24(1): 223-261.

R
S
o



16 FEALPASHE, 4168 A3E

=
)
Jo

N

N N
o2, jﬂ )
i N>

)
of,
ofx

L)
o offt
e el

-2t Ak (2019). AT 2] 14o] HEo] v|A]s ] A2l AE 7]
ZAAA] 22 7], Y =F, 57(2): 107-138.

.(2010). "TAMOS 18.0 +xHA 4] =g £4 ), sholztd o],
q

oI, 2013). AAA B A4 iAol e |24 Bl HHAAT, 4
27-48.
AFA. Q0160 FFEA W BEA 22 Bapt 2L 253 B A 3.

SRR A4Sk | 13(3): 101-122.

LQ017). 44 2 A 2 ) T F ol 2 AT, WA BF % o] wo]

ux]= FIF-JE3 189 2¥8a¥} #HF. 'Culinary Science & Hospitality
Researchi, 23(3): 15-28.

(019). 2 E] et e Ae] At e, BTk A 2
(2013). BUFAYL] AL 2|t o] B FRAYo] 2B, ol Yol vl

gF, TS aagA+tets],, 27(2): 235-255.
A3, (2018). St R Aol A WALS] 2 A YR A 243} IMX 7 22 5of v|X]= F7F T
WS ASFATL, 25: 1-30.
FG<. (2014). HAEH AR A ZH 22 AT 5-0] HA oA HEF 52 w7l at.
ML), 10(6): 1155-1175.
. (2008). gt=+ FAE3}: AF9] SHAIQ}F A, T F-5]
.(1982). {t=9] YA ESh, AL I Htfsty SoHE.
A

. (2003). BASA-BA T F5FH. =G R[5t LA E AL, 309-365.

S

. (2005). B2 A oA 15012 WA 22 o} e vl B 1 s} gore] way.

A RATE, 9(2): 179-202.
&< (2018). ALY AHFIH gt AL
FF-HAAH AES AR, YA =G BAI AT, 32(4): 159-188.
Al (2016). AFRIEAB-5 a3 3] o AR B A AT 2 A HE o] TARES ] WA= FIF
Q1AlE], 22418 9 2159 i/ at A5, A PAHEE ), 13(3): 175-208.
.(2018). 2234 L 2 AR A Zto] U] AP, FAIAF, o] u]X]
£ 9 MIA - ARHGAT, 27(3): 109-133.
7301 B E. (2014). TH7ID A 1A A o] 2 H| w|A]= JF-4 Y

2 A kLRt M aTE SH 2R, [HFsrAT, 38(0): 189-207.

o)
N
i
ofd

373 Aol 2AE Y A=

T

Ol

Bowen, F. & Blackmon, K. (2003). Spiralsof silence:The dynamic effects of diversity on

organization voice. Journal of Management Studies, 40: 1393-1417.

Morrison, E. W. & Milliken, F. J. (2000). Organizational silence: a barrier to change and



A EA Q14jo] 27

e

5o vjAs 4 Aol wifane FHe= 17

development in a pluralistic world. Academy of Management Review, 25: 706-725.

Van Dyne, L., Ang, S., & Botero, L. C. (2003). Conceptualizing employee silence and employee
voice as multidimensional constructs. Journal of Management Studies, 40(6): 1359-1392.

Weber, Max. (1947), The Theory of Social and Economic Organization., translated by A. M.
Henderson and T. Parsons, New York, Oxford University Press.

Simon,Herbert A. (1957), Administrative Behavior ‘A Study of Dicision Making Process in
Administrative Organization., New York. The Free Press.

Levinson, D. (1985). Conservatism and Radicalism. International Encyclopedia of Social
Sciences. 12: 27.

Weiner , Y. & Vardi , Y. (1980). Relationship Between Job Organization Career Commitment
and Work Outcomes: An Intergrative Approach , Organization Behavior & Human
Performance , 26: 81-96.

Neff, Citrin, & Brown. (1999). Lessons from the top: The search for the best business leaders
in Americas. NewYork: Doubleday.

Sosik, J, J. & Manerian, L. E. (1999). Understanding Leader Emotional Inte lligence and
Performance, Group & Organization Management, 24(3): 367-390.

Goleman, D., Boyatzis, R. E. & McKee, A. (2002). Primal Leadership. Boston, MA: Harvard
Business School Press.

Burns, J. M. (1978). Transformational Leadership Theory, Leadership.

Rafaeli, A., & Worline, M. (2001). Individual emotion in work organizations. Social science
information, 40(1): 95-123.

Goleman, D. (1995). Emotional intelligence. NY: Bantam Books.

Goleman, D., Boyatzis, R. E. & McKee, A. (2002). Primalleadership. Boston, MA: Harvard Busi
ness School Press.

Cheng, B. S. & Jiang, D. Y. (2000). Supervisory loyalty in Chinese business enterprises: The
relative effects of Emicand Imposed-etic constructs on employee effectiveness.

Indigenous Psychological Research in Chinese Societies, 14: 65-414(in Chinese).

H4L(201949 109 28Y)
220199 129 059)
(20199 129 149)

o

_/_”\_
AR

)

o]



18 ALY, 4168 A3E
FEZ2E)

YA AAlo] 24950 MR G
A9z WAAN}E FHOE
o] A= A= FETFY 19582 HFo2 AR ARtolHE 242 35ttt &
Z R

eie g3t AE7t 2G50 )3 WA 24859 AN BT
oe] wiARTE LASG WEELS TR mgoltt,
of

WJ
of
ool

3

ARz e gol AYA A% 2 WAL, Wold ARE RO 9
Fe A B4, AR YA AR YA FFS VAL, o8 ARl HHH
IS v AT A, AL ARl foluat ROH FeFe wHch Boz 714
geiAlo] 22480] RO FFE vHe] glol, AT BO)F Azt Yict. ol
o £NENE Edz, 2HARS Y] A% AL Wb wolshert,

ZA o) 2A AR, AGHAE, ol A A%, A4 EA, BYx



