=AY g5t A1948 A35(2022. 12): 55-79 55
DOI https://doi.org/10.32427/klar.2022.19.3.55

Z A A4 Zo0]

- ARAL AT AATHY) AR BA -

A Study on the Effect of Organizational Citizenship Behavior on
Innovation Behavior of Public Officials: Analysis of the mediating
effect of job autonomy and procedural fairness
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Abstract
Ui-Dong Hwang / Moon-bo Sim

Voluntary innovation actions by public officials are needed to successfully lead
government innovation that the government continues to promote. It analyzed the
influence of altruistic behavior of organizational citizenship behavior related to the job
characteristics of public officials as a factor that directly affects the innovation behavior
of public officials and confirmed how job autonomy and procedural fairness affect the
relationship. As a result of the analysis, first, it was found that the altruistic behavior of
organizational citizenship behavior had a positive effect on innovation behavior.
Second, organizational citizenship behavior was found to have a positive effect on job
autonomy and procedural fairness. Third, job autonomy and procedural fairness were
also found to have a positive effect on innovation behavior. Fourth, it was found that job
autonomy and procedural fairness had direct or indirect effects in the relationship
between organizational citizenship behavior and innovative behavior. It is meaningful to
directly demonstrate the influence relationship between organizational citizenship
behavior and innovation behavior. In order to promote continuous government
innovation, it is necessary to internalize public officials to take innovative actions on

their own.

Keywords: Organizational citizenship behavior, job autonomy, procedural fairness,
innovative behavior
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