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An exploratory study for the establishment of a welfare and

wellness community for the elderly and re-establishment of the
service delivery system according to the prolonged COVID-19

o X @ (BEstE ASEAS Rad - 9EAR)

Abstract
Jihyun Park

This study aims to understand deeply the meaning of welfare community for the
elderly and establishment of welfare service delivery system. Qualitative in-depth
interviews using FGI were performed to 25 participants and 5 social workers in the
senior center. The results showed the 3 categories searching for service conversion to
spread COVID-19 infectious disease, 3 categories of the impact of switching to
non-face-to-face programs due to restrictions, and 4 categories of exploring the search
for service transition to build a wellness community. For the respondents who are
involved in aging services, the results showed that 3 categories searching for service
conversion to spread COVID-19 infectious disease, 2 categories of developing the
customized development, and 2 categories of strategies for responding to blind spots in
care. Based on the results, we drew the understanding of establishment of elderly welfare

service delivery system and formation of wellness community.

Keywords: wellness community, senior center, service delivery system, prolonged

COVID-19
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