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Abstract
Sangjoon Ka

The purpose of the study aims at examining how citizens' perceptions on positive
function of public conflicts and their preferences in resolving public conflicts are
connected, and what factors influence these perceptions. The reason the study attempts
to focus on the recognition of the positive function of public conflict and preference for
resolution method is that two factors are treated as important areas in public conflict
management above all else. To this end, the study investigated citizens' perception of
conflict through a conflict perception survey conducted by 000000 from 2008 to 2020.
Likewise, the study examines the connection between the function of conflict and
preferred method of conflict resolution with the results of the 2010 and the 2020 survey.
The results showed that the evaluation of the function of conflict was an important
factor influencing the perception of conflict in the 2010 survey. However, it found that
the evaluation of the role of government along with the evaluation of the conflict
function had a significant influence on the perception of conflict in the 2020 survey. In
particular, in both 2010 and 2020 analyses, the study found that trust in the government
had a significant impact on the perception of conflict. In addition, it showed that the
higher the trust in the government, the people preferred the resolution between the
parties to the resolution by the government. It can be expected that if trust in the
government is high, conflict resolution through government intervention would be
preferred, but this was not the case. Citizens link the trust of the government with an
environment in which the parties can play a role, rather than as a method of resolving
conflicts.

The study showed that more various variables had an influence on the citizens'

perception of conflict in 2020. It is expected that this trend will become stronger. This is
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because citizens are more seriously aware of conflict than in the past and evaluate that
conflict resolution will become increasingly difficult. But, the study could see the
complicated conflict perception of citizens who positively evaluated the role of the
government in conflict resolution. In the future, it was found that a complex and
integrated approach is needed to understand the conflict perception of citizens. Also, it

is necessary to analyze through connection with a more diverse analysis.

Keywords: public conflict, function of conflict, conflict resolution method, questionnaire
survey, trust in government
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