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Abstract
Dae-Yoo Go

This study performed meta-analysis by synthesizing research on the causes of
silencing in Korea for the past 12 years. There are three major limitations of previous
research. First, similar variables are being repeatedly verified; Second, there is a lack of
research to identify differences in silent attitudes according to individual characteristics
(age, educational background, position, etc.), and third, study identifying differences in
silence between private and public organizations is extremely limited.

Meta-analysis was performed to overcome the limitations of previous studies. The unit
of analysis is from 2009 to February 2020, 63 of the academic papers with meta-analysis
requirements. The contents of this study are as follows. First, the effect size of the study
on the cause of silence was synthesized, and the influence was compared and analyzed.
Through this, the model of the cause of silence by Milliken, Morrison, & Hewlin(2003)
was cross-validated, and a model of the occurrence of silence at the Korean level was
visually presented. Second, the difference in the occurrence of silence according to
personal characteristics was examined. Finally, through meta-regression analysis, the
differences in the patterns of organizational silence were compared by distinguishing
between the private and public organizations.

As a result of major analysis, first, the relationship with the boss was identified as a
key factor in reducing organizational silence. Second, it was found that the higher the
position, the less acquiescent and defensive silence, and the higher the education, the
less acquiescent silence. Third, there was no difference between the private and public
in the manifestation of organizational silence.

Based on the above analysis results, eight implications were proposed.

Keywords: organizational silence, acquiescent silence, defensive silence, Meta-analysis,
effect size
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