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A Study on the Factors Affecting Knowledge Utilization

and Performance in Local Government
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Abstract
Hong-Jae Lee
The purposes of this study are to examine the factors affecting the
knowledge utilization and work performance, and to search the strategies for
effective knowledge utilization. The results of data analysis by structured
equation model(SEM) indicate that attitudes of employees, reward, and KMS
quality significantly influence knowledge utilization. Knowledge utilization
significantly affects work performance. The three factors also have significant
indirect effects on work performance via knowledge utilization. Based on the

results, the theoretical and practical implications of this study are discussed.
FA] : AATE, ANH, A
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